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Foreword 

Mr J.T Radebe, MP 

Minister in the Presidency for Planning, Monitoring and Evaluation 

 

It is with great expectancy and pride that we, as the South African government, with our 

partners, the Commonwealth Secretariat, University of South Africa (Unisa), and the 

National Youth Development Agency (NYDA), host the 2nd Commonwealth Conference on 

Youth Work. South Africa was honoured to have hosted the inaugural Commonwealth 

Conference on Education and Training in 2013. This honour has now been extended. We 

appreciate the confidence which the Commonwealth Secretariat and member states have 

shown in us. We are confident that this important platform will help to solidify plans to 

optimise the youth development machinery in the Commonwealth through the contributions 

of youth workers, as the theme of the conference “Engaging Youth People in Nation Building 

– the Youth Workers’ Role” implores. In addition to addressing this theme, this conference 

must review progress and look at what still need to be done to make the recommendations 

of the previous conference, a reality.  

This conference happens at a time when the world population of youth has exploded, 

especially in developing countries. Research shows that, different countries’ peculiarities 

notwithstanding, the youth face disproportionate burden of poverty, unemployment, HIV 

and AIDS, substance abuse and many other socio-economic challenges. This time in history 

gives youth workers an opportunity to contribute to dealing with some of these challenges 

facing the young people in our societies. It is therefore, important that we fast-track 

professionalisation of youth work, improve the working conditions of youth workers as well 

as their current education and training. It is also important to bring experienced youth 

workers who, for various reasons, do not have formal qualifications on board through 

Recognition of Prior Learning (RPL).  

The government of the Republic of South Africa is committed to supporting the 

professionalisation of youth work and the education and training of youth workers. To this 

end, we have set the ball rolling by developing a draft Code of Ethics and supporting 

education and training of youth workers. Other plans for certification and licencing of youth 

workers as well as the formation of a national professional association, are in the pipeline. 

We, therefore, hope that the Commonwealth Youth Ministers will also continue to support 

professionalisation of youth work. The participation of various countries in the first 

conference and this second conference shows that there is a similar commitment. In fact, 

some of the member states such as Malta have already fully professionalised youth work – 

let us learn from them.  

Furthermore, we fully endorse the intention to launch the Commonwealth Alliance of Youth 

Work Associations, which will not only be a platform for sharing knowledge and experiences, 

but will also be a platform for support of national associations. Youth work as a discourse 

and as discipline, has reached a point where we need to take action and make it a reality. 

It is therefore important to again express our appreciation to the Commonwealth 

Secretariat, the University of South Africa (Unisa), and the National Youth Development 

Agency (NYDA), and various other players for working with us to organise this crucial 
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conference. Some of the youth workers who completed this qualification, at Unisa, are 

participating as project team members, stewards and ushers for this conference. We are 

proud of you. To the project team who organized this conference, we commend you for 

including our youth workers and young people in making this a reality. 

As the Executive Authority of youth development in South Africa, I am looking forward to 

fruitful discussions and insights that will inform future interventions. 

I Welcome you all to South Africa and invite those of you who have some time, to also visit 

some of our fine tourist destinations. 

Let us join our hearts, heads and hands to realise this dream.  
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About the Conference 

The Government of the Republic of South Africa, in partnership with the Commonwealth 

Secretariat, University of South Africa (UNISA), and the National Youth Development 

Agency (NYDA) of South Africa, is hosting the 2nd Commonwealth Conference on Youth Work 

(CCYW). 

 

The CCYW's theme is Engaging Young People in Nation Building: The Youth Worker’s Role. 

This theme enables an exploration of the role of youth workers in contributing to nation 

building through working with young people to be agents in this process.  

 

Objectives of the CCYW 

 Encourage the creation and sharing of knowledge around youth work theory and 

practice, 

 Accelerate the recognition of, and investment in, youth work as a profession, 

 Profile the youth worker’s role in mobilising young people as change agents and 

contributors to nation building,  

 Facilitate the establishment of a Commonwealth Alliance of Youth Work Associations 

 Facilitate consultation on the Youth Work Degree Consortium 

 

What is the theme about?  

Youth work should not be seen in isolation. Youth workers play a mediatory role between 

young people and national development by supporting the channelling of youth 

empowerment to sustained national and global development efforts. Youth work plays a key 

role in that it creates conditions for enabling and empowering young citizens, and in turn 

impacts on a country’s social, economic, political and environmental success.  

There is a youth bulge across many states of the Commonwealth. This demographic dividend 

can be unleashed and utilised to make significant strides in development, and youth workers 

play a critical role in that. Within this context, the theme also advances the Commonwealth 

values of gender equity, inclusion, peace, development, human rights and democracy as key 

tenets that determine meaningful nation-building.  

The conference will see discussions on the youth worker’s role in moving towards these 

democratic and participatory ideals in member states.  

 

Key questions that will be discussed are:  

 Is the impact of youth work being strategically thought of in terms of contributions 

to national and global development? 

 Why should countries invest in youth work? What evidence exists that shows linkages 

between youth work successes and national development? Can there be national 

development without targeted youth development? What have been the 

contributions of professional youth workers to national and global development?  

 What youth work theory and practice exists to support this linkage?  

http://www.gov.za/
http://www.unisa.ac.za/default.html
http://www.nyda.gov.za/Pages/default.aspx
http://www.nyda.gov.za/Pages/default.aspx


Commonwealth Conference on Youth Work, University of Pretoria, March 2016 6 | P a g e  
 

 What mechanisms exist in policy that create the space for youth workers to 

contribute directly to nation-building? 

 

Conference Sub-themes 

1. The concept and practice of youth work  

 Youth work models in practice, with a focus on empowerment, social and political 

education and care  

 Role of youth work in youth citizenship, nation-building and peace-building  

 Youth work in building youth-led organisations  

 Sports and the arts as tools in youth work practice  

 Building solidarity through intergenerational programmes  

2. Advancing the legal, regulatory, educational and support frameworks for youth work  

 Professional recognition of youth work  

 Education and training for youth workers  

 Sustaining professional youth work through certification/licencing  

 Breaking the silos – a multi-sectoral approach to youth work  

3. Building a strong front: the role of professional associations and youth work 

institutes  

 Creating, strengthening and sustaining national youth worker associations  

 The role of youth work institutes and communities of practice in promoting active 

citizenry  

 Empowering young people through national youth services  

4. Building and promoting ethical standards in youth work  

 Ethical issues in youth work  

 Promoting research ethics in youth work  

 The role of youth work in creating future leaders of integrity  

5. Standardising and measuring the progress and impact of youth work  

 Promoting evidence-based youth work practice  

 Breaking new ground: cutting edge youth work research  

 Case studies of using results-based management in youth work projects 
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Conference Partners and Sponsors  

The primary partners in the execution of this Conference are:  

 The Commonwealth Secretariat’s Youth Division 

 The Government of the Republic of South Africa (The Presidency) 

 The University of South Africa 

 The National Youth Development Agency, South Africa.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional sponsorship and funding was also received from UNFPA Eastern and Southern 

Regional Office and Infinity 
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Messages from Partner Organisations 

Deodat Maharaj 
Deputy Secretary-General 
Commonwealth Secretariat 

 

On behalf of the Commonwealth Secretariat, I 

take this opportunity to thank the Government 

of the Republic of South Africa and the 

University of South Africa for hosting, for the 

second time, the Commonwealth Conference 

on Youth Work.  

This Conference comes at a time when globally 

the focus is on the Sustainable Development 

Goals. Each sector of the society should begin 

to examine how they can contribute, by working with other national stakeholders, to 

achieving the SDG targets and goals by 2030.  This conference is important for the member 

states of the Commonwealth in that, it will explore ideas, challenge existing paradigms and 

offer practical solutions for youth work and youth development in the context of the growing 

social, political, environmental and economic challenges.  With 32 small states, over 2.2 

billion people, diverse cultural contexts and 60% of the population under 30 years, how will 

Commonwealth member states respond to the growing challenges young people face related 

to unemployment, poverty, crime and violence, HIV/AIDS and non-communicable diseases, 

climate change, human rights, migration, rise of violent extremism, gender equity, access 

to education to name to few?  

The theme of this conference, Engaging Young People in Nation Building: The Youth 

Worker’s Role, offers us the opportunity to deliberate on these challenges by focussing on 

the contribution of young people and the role of the youth work profession. Youth work 

should not be seen in isolation. Youth work is part of the socio-economic fabric that supports 

the enabling conditions for development and democracy to thrive.  Youth workers play a 

mediatory role in channelling of young people towards agreed national and global 

development goals. Youth work engages and empowers young citizens to become productive 

members of society; productive citizens contribute to social, economic, political and 

environmental success on member states.  

Within this context, the theme also support the Commonwealth values of inclusion, peace, 

development, gender equity, human rights and democracy as key tenets that determine 

meaningful nation-building. I look forward to robust debates and honest discussions, and I 

look forward to this Conference presenting some practical, evidence-based solutions, that 

member states can support and adopt, that will make a meaningful contribution to the 

development challenges of today. This Conference is ideally situated in the Republic of 

South Africa. I hope the inspiration that South Africa offers will result in productive 

deliberations.  

I wish for you a memorable and productive conference.   
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Katherine Ellis 
Director, Youth Division 
Commonwealth Secretariat 
 

Youth work in the Commonwealth has had a 

rich and diverse history. The Commonwealth 

Youth Programme (CYP) was originally 

established in 1973 to train and support youth 

work officials and practitioners. For over forty 

years the Commonwealth has championed the 

cause of youth work and youth workers in our 

member countries, because we believe that 

when young people are supported, engaged 

and empowered, development outcomes are 

enhanced and sustained. Youth workers are 

central to the Commonwealth’s youth empowerment strategy.  For this reason, advocating 

for and supporting investments in the enabling environment for youth workers has remained 

an essential part of the programme and support we deliver to member states. 

The Commonwealth is pleased to again partner with the Government of the Republic of 

South Africa, the National Youth Development Agency (NYDA) and the University of South 

Africa (UNISA)  for this the 2nd Commonwealth Conference on Youth Work.  The 

Commonwealth supports this Conference because we believe that youth work in the 21st 

Century should embrace new ways of working, develop evidence-based theories and policy, 

promote continuous learning among youth workers, strengthen academic rigour, and agree 

on professional standards and competencies, thereby ensuring youth work is capable of 

meeting the challenges of youth sector today.  It is an exciting time to be involved in youth 

work. There is significant interest in the role and contribution of young people, not just 

because of the demographic reality of many developing countries, but because of the vivid 

examples of how young people can impact the social, political, economic and cultural 

dimensions of modern society.  

From this Conference we hope to see youth workers, academics, stakeholders, young people 

and practitioners input into a pan-Commonwealth strategy that will result in a stronger 

alliance between national youth work associations, mechanisms to enhance youth work 

education and training, a framework to strengthen ethics in youth work, and strategies to 

promote the role and contribution of youth work in the Commonwealth.  

Let us take the opportunity that this Conference provides to have meaningful discussions 

about the realities of youth work in the Commonwealth, and to agree on some key practical 

solutions that will make lasting difference.   

I hope you all have an outstanding experience at the Conference, with strong pan-

Commonwealth connections and dynamic and impactful deliberations.  
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Name 

Designation 

University of South Africa 

 

 

 

  



Conference Programme 

Day 1 - TUESDAY 08 MARCH 2016 

08.00 – 09.00: Registration  

09.00 – 10.30: Plenary A: Inauguration and Opening – Venue: ZK Mathews Hall 

Chair: Hon. Buti Manamela, Deputy Minister, Department of Planning, Monitoring and Evaluation (DPME) – South Africa 
 

09.00 – 09.10: Hon. David Makhura, Premier of Gauteng Province, South Africa  
Welcome Remarks 

 
09.10 – 09.20: Miguel “Steppa” Williams , Caribbean winner of the Commonwealth Youth Worker of the Year 2015, Jamaica 

The Role of Youth Work in Building Cohesive Nations 
 

09.20 – 09.30: Mandla Makhanya, Vice Chancellor and Principal, University of South Africa (Unisa), South Africa 
Institutionalising Youth Work: Unisa’s commitment 

 
09.30 – 09.40: Hon. Mduduzi Manana, Deputy Minister for Higher Education and Training, South Africa 

Supporting Education and Training of Youth Workers is our Business  
 

09.40-09.55: Deodat Maharaj, Deputy Secretary General, The Commonwealth 
Commonwealth Commitment to Youth Work and Development 

 

09.55 – 10.15: Hon. J.T. Radebe, Minister in the Presidency for Planning, Monitoring and Evaluation, South Africa 

Welcome Address 
 

10.15 – 10.25: Cllr Kgosientsho Ramokgopa, Mayor for the City of Tshwane, South Africa 
Vote of Thanks 

 

10.25 – 11.10 – Official Photograph @ ZK Matthew Foyer 
Tea Break 

11.10 – 13.00: Plenary B: Contemporary Youth Work and Professional Recognition – Venue: Senate Hall 

Chair: Katherine Ellis, Director, Youth Division, Commonwealth Secretariat 
 

11.10 – 11.30: Sharlene Swartz, Research Director, Human and Social Development, Human Sciences Research Council, South Africa 
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Professionalising Youth Work: History, Hopes and Challenges 
 

11.30 – 11.45: Judith Bessant, RMIT University, Australia 
Humans Need to Apply: Youth Work Professional Practice in the New Axial Age 

 
11.45 – 12.00: Layne Robinson, Head of Programmes, Youth Division, Commonwealth Secretariat 

The Evolution of Youth Work Education and Training in the Commonwealth 
 

12.00 – 12.15: Mady Biayi, Regional Advisor, UNFPA ESA Regional Office 
The Significance of Professionalisation in Attaining Africa’s Demographic Dividend and Agenda 2063 

 
12.00 – 12.15: Khathu Ramukumba, CEO, National Youth Development Agency (NYDA), South Africa  

South Africa’s Journey towards Attaining Professional Recognition  
 

12.15 – 13.00: Discussions 
 

13.00 – 14:00 : Lunch 

Day 01 - 14.00 – 15:30: Parallel Sessions 1: The Concept and Practice of Youth Work 

Parallel session 1.1: Professional Recognition of 
Youth Work 
 
Venue: ZK Mathews Hall 
 
Chair: Oratiloe Tshehla (TBC), Deputy Director, 
Youth Development, Department of Public 
Service and Administration, South Africa 
 
Commonwealth member states have been at the 
forefront in the recent past in providing 
legislative and policy status to youth work. This 
session looks at examples of mainstreaming youth 
work in legislation and policy and the impact, and 
potential for impact, this formal recognition has 
on the delivery of professional youth work 
practice.  

Parallel session 1.2: Youth Work Models in 
Practice 1 
 
Venue: Senate Hall 
 
Chair: Thizwilondi Mudau, Lecturer, Youth and 
Gender Studies, University of Venda, South 
Africa  
 
 
Which models of youth work practice engage 
and empower young people best and have an 
impact on their lives? Why? This session is 
specifically for youth workers and policy 
makers interested in innovative and effective 
models of youth work practice for specific 
youth groups and contexts.  

Parallel session 1.3: Youth Work Models in Practice 2 
 
Venue: Miriam Makeba Hall 
 
Chair: Brian Belton, Senior Lecturer, YMCA George 
Williams College, UK   
 
 
 
Which models of youth work practice engage and 
empower young people best and have an impact on 
their lives? Why? This session is specifically for youth 
workers and policy makers interested in innovative 
and effective models of youth work in both non-
formal and formal settings.    
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14.00 – 14.15: Shantelle Weber, Lecturer in 
Youth Work, University of Stellenbosch, South 
Africa  
Professionalising Youth Work in South Africa 
 
14.15 – 14.30: Miriam Teuma, CEO, Youth 
Agency, Malta, and Lecturer, Department of 
Youth and Community Studies, University of Malta 
The Malta Youth Work Act 
 
14.30 – 14.45: Shantha Abeysinghe, Senior 
Lecturer, Faculty of Humanities and the Social 
Sciences, Open University of Sri Lanka, and Youth 
Policy Advisor, Sri Lanka 
Mainstreaming Youth Work through National Youth 
Policy: A Case Study of Sri Lanka 
 
14.45 – 15.30: Discussion and framing 
recommendations for final plenary 

14.00 – 14.15: Alphonce Omolo, Children’s 
Rights Project and Social Policy Educator, 
Kenya 
Rediscovering Identity: Enabling Street Youth to 
Reconstruct their Lives 
 
14.15 – 14.30: Jane Melvin, Principal Lecturer, 
School of Education, University of Brighton, UK 
Engaging Young People in Nation Building: 
Working in Digital Places and Spaces 
 
14.30 – 14.45: Irfan Yunas, Manor Education 
and Training Solutions Ltd. (METS), UK 
Working with Youth Not in Education, 
Employment of Training (NEETS) in Newham, 
East London 
 
 
14.45 – 15.30: Discussion and framing 
recommendations for final plenary 

14.00 – 14.15: Tony Morgan, Lecturer, Ulster 
University, UK  
Youth Work in Schools: An Investigation of Youth Work 
as a Process of Informal Learning in Formal Settings 
 
01.45 – 02.00: Aumwatee Sreekeessoon, Principal 
Youth Officer, Ministry of Youth and Sports, Mauritius 
Empowering Youth Through a Search for Excellence: A 
Youth Work Model  
 
14.15 – 14.30: Lokasish Saha, Director, Programmes, 
and Shilpa Jhawar, Youth Collective, India  
Co-Creating Empowering spaces - 5th Space 
Experiences  to Strengthen Youth Work  
 
14.30 – 15.30: Discussion and framing 
recommendations for final plenary 

15.30 – 16.00 – Tea Break 

Day 1 - 16.00 – 17.45: Parallel Sessions 2: More Good Practice and Education and Training of Youth Workers 

Parallel Session 2.1: Models of Youth Participation 
in Youth Work  
 
Venue: ZK Mathews Hall 
 
Chair: Nandana Reddy, Director, Development, 
Concerned for Working Children, India 
 
 
This session looks at the theory and practice of 
youth work professionals and academics 
integrating systematic approaches to enhancing 
youth participation in decision making in 
personal, institutional and public spheres, with a 
specific focus on the role of youth workers as 

Parallel Session 2.2: Education and Training of 
Youth Workers  
 
Venue: Senate Hall 
 
Chair: Mpho Dichaba, Programme Manager, 
Youth Development Diploma, and Senior 
Lecturer, University of South Africa 
 
Education and training of youth workers has 
created considerable discussion around 
creating practitioners that are able to apply 
theories and principles of youth work in 
practical contexts with young people. This 
session looks at examples of effective youth 

Parallel Session 2.3: Empowering Youth through 
National Youth Services  
 
Venue: Miriam Makeba Hall 
 
Chair: Miriam Teuma, CEO, Youth Agency, Malta 
 
 
This session looks at the role of youth workers in 
mobilising young people to contribute towards nation 
building through service to their communities. The 
youth are portrayed not only as recipients of 
services, but as contributors to the development 
agenda. This session looks at examples of effective 
youth work delivery through National Youth Services 
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mediators between youth and the State/nation-
building. The session will be useful to 
practitioners and policy makers interested in 
implementing and investing in systematic youth 
participation approaches in youth work.    

work education and training including research 
into pre-service youth work education and 
training and research that informs course 
accreditation. The session will be useful for 
academic and training institutions wishing to 
learn from innovative and effective education 
and training models. 
 

and similar networks, including in information sharing 
and a profiling of youth workers. 

16.00 – 16.20: Dan Moxon, Director, People, 
Dialogue and Change, UK 
Reframing the State With and For Young People’s 
Voices 
 
16.20 – 16.40: Roshni Nuggehalli, Executive 
Director, Youth for Unity and Voluntary Action 
(YUVA), India 
Let Principles Drive Practice: Reclaiming Youth 
Work in India 
 
16.40 – 17.00 Amanda Hatton, Senior Lecturer, 
Sheffield Hallam University, UK.  
Listening to the Voices of Young People: Developing 
a Model of Participative Practice 
 
 
 
 
 
 
 
 
 
 
17.00 – 17.45: Discussion and framing 
recommendations for final plenary 

16.00 – 16.15: Jennifer Brooker, RMIT 
University, Australia 
Youth Work Education: A Comparison Across Five 
English-Speaking Countries  
 
16.15 – 16.30: Victor Paa Kwesi Mensah, Brian 
Sikute, Simon-Peter Kafui Aheto, the Centre 
for Youth Development Services, Ghana.  
Innovative Approaches Towards Professional 
Youth Work Certification: A Showcase of the 
Professional Certificate in Youth Development 
Practice by C4YDS 
 
16.30 – 16.45: Robyn Broadbent, College of 
Education, Victoria University, Australia. 
Good Practice Youth Work Education in Australia 
 
16.45 – 17.00: Lee Kwan Meng, Youth 
Programme Consultant and Fellow, 
International Youth Centre, Malaysia 
Transforming the Professional Capacity of 
Malaysian Youth Workers through the 
Development of Core Competencies and 
Occupational Standards. 
 
17.00 – 17.45: Discussion and framing 
recommendations for final plenary 

16.00 – 16.15: Eva Reina, Director, European Youth 
Information and Counselling Agency 
Young People’s Empowerment through Youth 
Information and Counselling: The ERYICA Network 
 
16.15 – 16.30: Anna Dalosi, Cyprus Youth Clubs 
Organization, Cyprus.  
Youth Trainers in Cyprus 
 
16.30 – 16.45: Dabesaki Mac Ikemenjima, Consultant, 
Nigeria 
The Role of Young People’s Goals in Designing and 
Delivering Youth Services 
 

16.45 – 17.00: – Thembinkosi Hlatswayo,  Swaziland 

National Youth Services Council (SNYC), Swaziland 
The Use of Social Dialogue as a Method in SNYC Youth 
Work  
 
 
 
 
 
 
 
17.00 – 17.45: Discussion and framing 
recommendations for final plenary 

17.45 pm: End of Sessions for day 1 
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DAY 02 - WENESDAY 09 MARCH 2016 

09.00 – 10.30 : Plenary C: Collective Strength of Youth Work Professionals – Venue: Senate Hall 

Chair: Bernice Hlagala, Director, Youth Development, Department of Planning, Monitoring and Evaluation, South Africa 
 

09.00 – 09.15: Zeni Thumbadoo, Deputy Director, National Association of Child Care Workers (NACCW), South Africa 
Establishing a Sustainable Professional Association – Lessons from the NACCW 

 
09.15 – 09.30: Anya Satyanand, Executive Officer, Ara Taiohi, New Zealand 

The Road to a Professional Body in the New Zealand Context 
 

09.30 – 09.45: Francis Kapapa, Zambia Youth Workers’ Association, Zambia 
Creating a Strong Professional Identity – the Means towards Professionalisation 

 
09.45 – 10.00: Representative of the Commonwealth Alliance of Youth Work Associations  

Progress on the Alliance of Youth Worker Associations Discussions  
 

10.00 – 10.30: Discussion 
 

10.30 – 11.00 – Tea Break 

11.00 am – 12.30 pm: Plenary D: Sport and Youth Work – Venue: Senate Hall 

Chair: Mark Mungal, Commonwealth Advisory Body on Sport 

 
11.00 – 11.15: Gideon Sam, Vice-President, Commonwealth Games Federation and President, South African Sports Federation and Olympic 

Committee 
Youth Work and the 2022 Commonwealth Games 

  
11.15 – 11.45: Cora Burnett, University of Johannesburg, South Africa 

Volunteering, Role-Modelling and Youth Work: Lessons on Human Legacy for the  2022 Commonwealth Games 
 

11.45 – 12.00: Malcolm Dingwall-Smith, Programme Manager, Sports for Development and Peace, Commonwealth Secretariat  
Sport, Youth Work and the Sustainable Development Goals  

12.00 – 12.30 Discussion 

12.30 – 13.30: Lunch 
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Day 2 - 13.30 – 15.00: Parallel Sessions 3 

Parallel Session 3.1: Creating, Strengthening 
and Sustaining National Youth Workers’ 
Associations  
 
Venue: ZK Mathews Hall 
 
Chair: Robyn Broadbent, College of Education, 
Victoria University, Australia 
 
 
At the foundations of a successful 
professionalising process lies the collective 
strength of organized youth work practitioners 
participating in defining the parametres and 
quality of the practice of their profession, 
including advocating for professional 
recognition, providing inputs into directions in 
the education and training of youth workers 
and assuring the quality of training, practice 
and supervision. This session looks at ways in 
which organized youth workers have paved 
the way to ensure good practice and advocate 
for the professionalising of the sector.   

Parallel Session 3.2: Promoting Evidence-
Based Youth Work Practice  
 
 
Venue: Senate Hall 
 
Chair: Shantelle Weber, Lecturer, University 
of Stellenbosch, South Africa  
 
 
How successful has the youth work sector 
been as an evidence-based profession 
investing in research on the theory and 
practice of youth work and the impact of 
practice on young people? This session looks 
at research into youth work practice, and 
ways of defining outcomes for young people. 
The session will be of interest to those wishing 
to mainstream research and development in 
the youth work profession thereby enabling 
professionals to engage in evidence-based 
practice and demonstrate the impact of youth 
work on young people to policy makers. 

Parallel Session 3.3: Youth Empowerment 
through Youth-Led Organizations 
 
 
Venue: Miriam Makeba Hall 
 
Chair: Tshepo Morabane, MA Student, 

Tshwane University of Technology, South 
Africa 
 
Youth-led organizations are key to enhancing 
youth leadership and self-esteem, and for 
ensuring that young people participate in 
organizational and programme decision-
making at all levels. Youth-led organizations 
have also been historically instrumental in 
reaching more young people through relevant, 
fun and engaging activities as young people 
know young people’s interests, concerns and 
challenges best. This session looks at examples 
of youth-led organizations, and the difference 
the youth-led nature of the work makes on 
peer youth workers as well as the young 
people they reach.  

 
13.30 – 13.45: Malavika Pavamani, Board 
Member, Pravah, India 
A Collective Promoting Youth-Centric 
Development at SCOUL  
 
13.45 – 14.00: Tanya Merrick Powell, Jamaica 
Professional Youth Workers’ Association, 
Jamaica 
The Jamaica Youth Workers’ Association’s 
Journey 
 

 
13.30 – 13.45: RW (Reggie) Nel, Professor in 
Missiology, University of South Africa, SA 
Everyday Lives, Everyday Connections? The Role 
of Faith-Based Organizations in Building Social 
Cohesion 
 
13.45 – 14.00: Katie Acheson, Chief Executive 
Officer, Youth Action, Australia. 
Demonstrating our Impact: Piloting a 
Practitioner-Led Outcomes Framework for Youth 
Services 

 
13.30 – 13.45: Eric Omwanda Nehemiah, 
Mathare Foundation, Kenya 
Youth Work in Building Youth-Led Organizations 
 
13.45 – 14.00: Peter Beeley, Commonwealth 
Youth Sport for Development and Peace 
Working Group 
Sport and Youth Work: For Young People, By 
Young People 
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14.00 – 14.15: Simon Schembri, Malta 
Association of Youth Workers   
Experiences from the Malta Association of Youth 
Workers 
 
 
 
 
 
14.15 – 15.00: Discussion and framing 
recommendations for final plenary.  

14.00 – 14.15: Ben Sanders, Monitoring and 
Evaluation Director, Grassroots Soccer South 
Africa and Doctoral Candidate, University of 
Western Cape 
Value for Money: Does a Sport-Based Youth 
Employability and Leadership Programme 
Generate a Positive Social Return on 
Investment? 
 
14.15 – 15.00: Discussion and framing 
recommendations for final plenary. 

14.00 – 14.45: Tiffany Daniels, Commonwealth 
Young Professional, Commonwealth 
Secretariat 
Youth-Led Networks in Action 
 
 
 
 
 
14.15 – 15.00: Discussion and framing 
recommendations for final plenary.  
 

15.00 – 15.30 – Tea 

Day 2 - 15.30 – 17.00: Parallel Sessions 4 
Session 4.2 will continue until 17.15 

Parallel Session 4.1: Role of Youth Work in Social Cohesion and Peace 
Building 
 
Venue: ZK Mathews Hall 
 
Chair: RW (Reggie) Nel, Professor in Missiology, University of South 
Africa 
 
This session looks at theoretical and practice models aimed at building 
social cohesion and peace through examples of inter-generational 
youth work, work with youth engaged in violent crime, and cultivating 
cultural competence in youth workers. The session will be useful to 
groups working in, or interested in working in multi-cultural contexts, 
with marginalized young people and those working in inter-
generational youth work.  

Parallel Session 4.2: Delivering Youth Work Outcomes through Sport  
 
 
Venue: Senate Hall  
 
Chair: Malcolm Dingwall-Smith, Programme Manager, Sports for 
Development and Peace, Commonwealth Secretariat 
 
Commonwealth leaders have consistently recognised the potential for 
sport to contribute to human and social development and promote 
respect and understanding, with a particular focus on youth 
empowerment. This session will consider how sport and physical 
activity can be used in an intentional and planned way to deliver high 
quality youth work outcomes, and implications for the education and 
training of youth workers.   
 

15.30 - 15.45: Brian Belton, Senior Lecturer, YMCA George Williams 
College, UK 
Global Shifts: An Inter-Generational Approach to Youth Work 
 
15.45 – 16.00: Mobafa Baker, Programme Director, Youth Justice 
Education Programme, Canada 
The Youth Worker in Response to the Emergence of Youth Violent Crime 

15.30 - 15.45: Mark Mungal, Director, Caribbean Sport and 
Development Agency, Trinidad and Tobago  
Youth Empowerment through Sport: Effective Leadership Development 
through Authentic Sports Experiences 
 
15.45 – 16.00: Davies Banda, Deputy Director, Unit for Child and Youth 
Studies, York St John University, UK  
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16.00 – 16.15: Bernice Hlagala, Director, Youth Development, DPME 
South Africa, and Mpho Dichaba, University of South Africa  
Mobilizing Young People for Social Cohesion and Nation-Building 
 
16.00 – 16.15: Pat Henry, Lecturer, Ulster University, UK.  
Cultivating Cultural Competence within Community Youth Work Students 
as a Strategy Towards Civic Leadership and Nation-Building: A Study of 
International Work-Based Learning within Community Youth Work 
Students 
 
 
 
 
16.15 – 17.00: Discussion and framing recommendations for final 
plenary. 

Developing Reflective Practice among Sport-for-Development Practitioners 
as Youth Workers: Use of Continuous Professional Development Courses. 
 
16.00 – 16.15:  Tanya Merrick Powell, Jamaica Professional Youth 
Workers’ Association 
Sports and Arts as Tools in Youth Work Practice 
 
16.15 – 16.30: Kevin Harris, Senior Lecturer and Oscar Mwaanga, 
Associate Professor, School of Sport, Health and Social Science, 
Southampton Solent University, UK 
Training Youth Sport for Development and Peace Practitioners: A Case 
Study of the Under Graduate Sport and Development Course at 
Southampton Solent University 
 
16.30 – 17.15: Discussion and framing recommendations for final 
plenary. 
 

 

DAY 03 – THURSDAY 10 MARCH 2016 

09.00– 10.30: Plenary E: More Directions for Professional Youth Work – Venue: Senate Hall 

Chair: Raymond Raselekoane, University of Venda, South Africa 
 

09.00 – 09.15: Nandana Reddy, Director, Development, Concerned for Working Children, India 
The Centrality of Youth Participation in Youth Work 

 
09.15 – 09.30: Andreas Karsten, YouthPolicy.org, Germany 

Professionalising Youth Work: Global Perspectives 
 

09.30 – 09.45: Bernice Hlagala and CSL Delport, University of Pretoria, South Africa  
Specializing in Youth Work: an Opportunity for Professionals in Other Fields 

 
09.45 – 10.00: Veronica Mckay, University of South Africa (Unisa) 

Youth Development Initiatives, South Africa 
10.00 – 10.30: Discussion 

 

10.30 – 11.00 am – Tea 
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Day 3 - 11.00 am – 12.30 pm: Plenary F: Certification and Licensing of Youth Workers – Venue: Senate Hall 

Chair: Precious-Pearl Vezi, Lecturer, Monash South Africa, South Africa  
 

11.00 – 11.15: Jan Owen, Chief Executive, Foundation for Young Australians, Australia 
Rethinking Youth Work; A New Investment in Young People in the 21st Century 

 
11.15 – 11.30: Registrar, South African Council for Social Service Professionals, South Africa 

Topic TBC 
 

11.30 – 11.45: Layne Robinson, Head of Programmes, Youth Division, Commonwealth Secretariat, and Joel Warricam, Director, Academic 
Programming and Delivery, Open Campus, University of the West Indies, Barbados 

Progress on the Commonwealth Qualifications Consortium for Youth Work Education and Training 
 

11.45 – 12.30 Discussion 
 

12.30 – 13.30: Lunch 

Day 3 - 13.30 – 15.00: Parallel Sessions 5 

Parallel Session 5.1: Building and Promoting Ethical Standards in Youth 
Work   
 
Venue: Senate Hall 
 
Chair: Dharshini Seneviratne, Programme Manager, Youth Division, 
Commonwealth Secretariat 
 
Supporting youth workers to assess and provide solutions to ethical 
dimensions of youth work practice is a core component of professional 
youth work. Does youth work practice provide equal opportunity, 
respect, protection, confidentiality, and above all, agency, to young 
people engaging with youth services? How is ethics defined and 
implemented? This session looks at the comparative status of ethical 
practice across several Commonwealth member states, its broader 
implications and deliberates the viability of international codes of 
ethics for youth work practice.  
 
 
 

Parallel Session 5.2: Sustaining Professional Youth Work through 
Certification and Licensing  
 
Venue: ZK Mathews Hall 
 
Chair: Joel Warricam, Director, Academic Programming and Delivery, 
Open Campus, University of the West Indies, Barbados 
 
With the Commonwealth embarking on a new initiative of a 
Commonwealth Qualifications Consortium on Youth Work, the notion of 
transferability of qualifications and the global relevance of 
qualifications becomes a key discussion point. This session looks at the 
role of qualifications frameworks, particularly transnational 
qualifications frameworks, in ensuring globally accepted education and 
training of youth workers. 
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13.30-13.45: Cleopatra Parkins, University of the West Indies, Jamaica  
A Comparative Study of Ethical Issues in Youth Work Practice in Jamaica, 
New Zealand, Australia and the United Kingdom 
 
13.45 – 14.00: Kavita Ratna, Director, Advocacy and Fundraising, 
Concerned for Working Children, India 
Youth Work: Moving Out of a Patronisation Model to an Empowering 
Partnership between States and Youth 
 
14.00 – 14.15: Howard Sercombe, Professor of Community Education 
at the University of Strathclyde, UK 
Is an International Code of Ethics for Youth Work Possible?  
 
14.15 – 14.30: Tim Corney, Adjunct Professor, College of Education, 
Victoria University, presented by Robyn Broadbent, College of 
Education, Victoria University, Australia 
A Rights-Based Approach to Youth Work Ethics: The Commonwealth Code 
of Ethics 
 
14.30 – 15.00: Discussion and framing recommendations for final 
plenary. 

13.30 – 13.45: John Lesperance, Education Specialist, the 
Commonwealth of Learning, Canada 
Recognition of Commonwealth Youth Work Qualifications through the 
Transnational Qualifications Framework  
 
13.45 – 14.00: Layne Robinson, Head of Programmes, Youth Division, 
Commonwealth Secretariat 
Technical and Operational Discussion of Commonwealth Consortium on 
Youth Work Qualifications 
 
 
 
 
 
 
 
 
 
 
14.00 – 15.00: Discussion and framing recommendations for final 
plenary. 
 

15.00 – 15.30 – Tea 

Day 3 - 15.30 – 17.00: Closing Plenary – Venue: Senate Hall 

Chair: Layne Robinson, Head of Programmes, Youth Division, Commonwealth Secretariat 
 

15.00 – 16.00: Session Briefs and Discussion and Finalization of Conference Recommendations 
 

16.00 – 16.15: Hon. Buti Manamela, Deputy Minister, Department of Planning, Monitoring and Evaluation (DPME) – South Africa 
South Africa’s Commitments to Youth Work  

 
16.15 – 16.30: Katherine Ellis, Director, Youth Division, Commonwealth Secretariat 

Commonwealth Commitments to Youth Work and Way Forward 
 

16.30 – 17.00: Bernice Hlagala, Director, Department of Planning, Monitoring and Evaluation, South Africa 
Vote of Thanks and Announcements 

 

17.00: End of Conference 



 

 

 

 

Abstracts & 

Profiles 
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Speakers Day 1 

Plenary A: Inauguration and Opening 

Hon. Buti Manamela 

Deputy Minister, Department of Planning, Monitoring and Evaluation (DPME) – South Africa 

Plenary Chair 

 

About the Chair: Buti Kgwaridi Manamela is the Deputy Minister in the Presidency responsible 

for Planning Monitoring and Evaluation, Youth Development as well as Administration. 

Politically, Deputy Minister Buti Manamela is a member of the Central Committee of the 

South African Communist Party (SACP). He also serves as a member of the Provincial 

Executive Committee and Provincial Working Committee of the ANC in the Limpopo 

Province. Deputy Minister Manamela has been a Member of Parliament since 2009 and was 

subsequently appointed to serve as Deputy Minister in the Presidency in the fifth 

administration. During his tenure as Deputy Minister, Manamela has successfully seen 

through the signing of the National Youth Policy 2015- 2020. As the Political authority of the 

National Youth Development Agency (NYDA) he is working on the amendment of the NYDA 

Act (No. 54, 2008). He is currently leading a process of drafting a coordinated and expanded 

National Youth Service Programme.   

 

 

Sharlene Swartz 

Research Director, Human and Social Development, Human Sciences Research Council, 

South Africa 

Professionalising Youth Work: History, Hopes and Challenges 

 

About the Speaker: Sharlene Swartz is a Research Director at the Human Sciences Research 

Council in South Africa, an Associate Professor of Sociology at the University of Cape Town, 

and a Visiting Fellow at Harvard University and the University of Cambridge. Her expertise 

centres on youth development in adversity, and on restitution and redress. She is the author 

of, several books including kasi: The Moral Ecology of South Africa’s Township Youth (2009); 

Teenage Tata: Voices of Young Fathers in South Africa (2009); Youth Citizenship and the 

Politics of Belonging (2013), and forthcoming in 2016, Making Good: Social Restitution in 

South Africa. 

 

Miguel “Steppa” Williams  

Caribbean winner of the Commonwealth Youth Worker of the Year 2015, Jamaica 

The Role of Youth Work in Building Cohesive Nations 

 

About the Speaker: Miguel 'Steppa' Williams is a teacher, youth development specialist, 

motivational Speaker, Dub Poet and Producer. He is founder and one of the Directors of 

Forward Step Foundation a local NGO founded in 2006. The Foundation works in areas of 

social enterprise, creative arts, education, environmental safety and security and sexual 

reproductive health. His works concentrate mainly with high risk youth and youth in conflict 
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with the law, training and empowering lives in various areas. He is the Commonwealth’s 

Caribbean Youth Worker of the Year for 2015. 

Mandla Makhanya 

Vice Chancellor and Principal, University of South Africa (UNISA), South Africa 

Institutionalising Youth Work: UNISA’s commitment 

 

About the Speaker: Professor Mandla Stanley Makhanya was appointed Principal and Vice 

Chancellor of the University of South Africa on 1 January 2011 and is prominent in higher 

education leadership and advocacy.  Prof Makhanya is also Treasurer of the African Council 

for Distance Education (ACDE) and has recently been appointed as President of the 

International Council for Distance Education (ICDE). Professor Makhanya is also the Vice 

President of the Higher Education Teaching and Learning Association (HETL) – International 

Body.  Professor Makhanya holds a BA (Hons) in Sociology from the University of Fort Hare, 

a Master’s Degree in Industrial Sociology from the University of Natal (now the University of 

KwaZulu Natal), and a DPhil from the University of Pretoria and a DTE from UNISA. In 2007 

the University of Athabasca in Canada conferred upon him a PhD (Honoris Causa) in 

recognition of his outstanding leadership at UNISA and his contribution as a distinguished 

scholar in distance education.  Professor Makhanya is a Deputy Chairperson of the South 

African National Commission for UNESCO and Chairperson of the Culture Sector of the South 

African National Commission for UNESCO. He maintains active scholarship through regular 

publications.  

 

Deodat Maharaj 

Deputy Secretary General, the Commonwealth 

Commonwealth Commitment to Youth Work and Development 

Deodat Maharaj, Deputy Secretary-General (Economic and Social Development) at the 

Commonwealth Secretariat, is a national of Trinidad and Tobago with over 20 years’ 

experience working on development at the national, regional and international levels. His 

most recent assignments have been at the United Nations Development Programme in New 

York since January 2008 where he headed the Afghanistan Division at UNDP’s Regional 

Bureau for Asia and the Pacific in New York from May 2012 – February 2014. Afghanistan is 

UNDP’s largest programme globally. His prior posts were Chief of Staff of UNDP’s Regional 

Programme for Asia and the Pacific from August 2010 – April 2012 and Chief of UNDP’s 

Regional Programme in Asia and the Pacific over the period January 2008 – July 2010.  

Mr Maharaj also headed UNDP’s Caribbean Sub-Regional Resource Facility based in Port of 

Spain, Trinidad and Tobago before moving to New York. He has also served with UNDP in 

Tanzania, Guyana and Trinidad and Tobago over the period 1992–1997. At the regional level, 

Mr. Maharaj served with the Caribbean Development Bank in Bridgetown, Barbados from 

June 2008 – August 2001. He also headed the Secretariat to the Ministerial Council on Social 

Development in his native Trinidad and Tobago. Mr Maharaj holds an MSc in International 

Affairs from Florida State University, USA; first degrees in Government (University of West 

Indies, Trinidad and Tobago) and Law (London University, UK); and a post-graduate diploma 

in International Affairs from the University of West Indies, Trinidad and Tobago.  
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Plenary B: Professional Recognition of Youth Work 

Katherine Ellis 

Director, Youth Division, Commonwealth Secretariat 

Chair 

 

Katherine Ellis joined the Commonwealth Secretariat as Director of Youth Affairs in March 

2012. In this intergovernmental role, she leads a team with responsibility for supporting the 

Commonwealth's 53 member governments on the social, political and economic 

empowerment of their young people (aged 15-29 years), and the use of sport for 

development and peace outcomes.  

Katherine Ellis has over 25 years’ diverse experience in senior positions across the private, 

public and civil society sectors, with extensive expertise in youth development, 

organisational leadership and reform, and cross-sectoral collaboration. Katherine’s first 

career in international business provided an excellent basis for a successful transition into 

social impact, and before joining the Commonwealth she effectively led, transformed, 

created and advised a number of civil society organisations focused on youth development 

and education. An Australian citizen, Katherine holds a Master in Public Administration from 

the Harvard Kennedy School, a Master in e-Business, a Bachelor of Commerce, and a Diploma 

in Youth Work. 

 

Judith Bessant 

RMIT University, Australia 

Speaker - Humans Need to Apply: Youth Work Professional Practice in the New Axial Age 

About the Presentation: Bob Dylan once said you don't need to be a weatherman to know 

which way the wind is blowing. Perhaps there is something to think about in his lyrics.   I 

argue that we all, including youth workers and policy makers, face a challenging present 

and future. Taking place now is a transformation larger in kind, scale, speed and significance 

than anything we have experienced since the industrial revolution that began in the 18th 

century.  It is a revolution in human life as radical as earlier pivotal periods like the 

transformation from nomadic hunter gathering to agricultural village life that began 11,000 

years ago or the shift to urban-based systems of mass production and mass consumption that 

began two centuries ago. It is more significant than any of the global economic recessions 

or depressions since the late nineteenth century.  

The presentation discusses this transformation that is changing the nature of work in the 

new axial age, relationships between education and work, between capital and labour, and 

between labour and income and the implications of these shifts for youth work in particular 

and for professional human service practice more generally. What, if anything, of traditions 

of youth work can we draw on?  And, what kinds of ethical, political and intellectual 

resources can we use to navigate our ways across this rapidly changing landscape.  
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Judith Bessant, Professor at RMIT University in Melbourne, Australia moves across the 

disciplines of sociology, policy studies, youth studies, ethics, politics, media studies, 

criminology, education and history. Her recent publications include: Democracy Bytes: New 

Media and New Politics and Generational Change.  Work in the pipe-line includes: The Great 

Transformation, Politics, Labour and Learning in the Digital Age; The Precarious Generation 

(Rys Farthing and Rob Watts); and Re-Generating Politics: Young People and New Forms of 

Politics (Sarah Pickard). Judith has worked as a university teacher, a researcher and in 

various governance roles within Non-Government Organizations, government and the 

university. 

Layne Robinson 

Head of Programmes, Youth Division, Commonwealth Secretariat 

Speaker - The Evolution of Youth Work Education and Training in the Commonwealth 

 

Layne Robinson is the Head of Programmes at the Youth Division of Commonwealth 

Secretariat based in London, UK. He leads the Commonwealth’s work in the areas of Youth 

Participation, Youth Work Professionalization and Capacity Building. He is a former student 

of Sir Arthur Lewis Institute for Social and Economic Studies and the University of the West 

Indies, Mona. His academic background is in the field of political science, economics and 

religion. He has an MSc in Economic Development Policy. He led the Commonwealth’s work 

to develop the Global Youth Development Index, the Commonwealth Youth Council, the 

Commonwealth Students Association and the Commonwealth’s Youth Networks and 

platforms for young people to deliver on the development and democracy values in the 

Commonwealth. Layne began his work at the National Centre for Youth Development in 

Jamaica and also worked with USAID- Ministry of Health before joining the Commonwealth 

Secretariat in 2008.  
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Parallel Session 1.1: Professional Recognition of 

Youth Work 

Commonwealth member states have been at the forefront in the recent past in providing 

legislative and policy status to youth work. This session looks at examples of mainstreaming 

youth work in legislation and policy and the impact, and potential for impact, this formal 

recognition has on the delivery of professional youth work practice.  

 

Miriam Teuma 

CEO, Youth Agency, Malta, and Lecturer, Department of Youth and Community Studies, 

University of Malta 

Speaker - The Malta Youth Work Act 

 

About the Presentation: Malta has had a long history of voluntary youth work. This 

presentation discusses their journey to professionalising the sector through a degree 

programme, an association of youth workers, the establishment of a youth agency and their 

National Youth Work Act. 

Miriam Teuma has 25 years’ experience as a youth work practitioner, organiser and policy 

maker and as a lecturer at the University of Malta. She was appointed as the first Chief 

Executive of Agenzija Zghazagh, the National Youth Agency of Malta, in December 2010. 

 

Shantha Abeysinghe 

Senior Lecturer, Faculty of Humanities and the Social Sciences, Open University of Sri 

Lanka, and Youth Policy Advisor, Sri Lanka.   

Mainstreaming Youth Work through National Youth Policy: A Case Study of Sri Lanka 

 

About the presentation: This paper will explore Sri Lanka’s experience in mainstreaming 

youth work commitments in youth policy and partnerships between government, academia 

and civil society in making this goal a reality. It will also discuss the way in which official 

commitments to youth work have influenced moves towards professionalising youth work 

including setting up a youth workers’ association.  

 

Shantha Abeysigne has a PhD in Youth Development from University Putra Malaysia, and 

has served as advisor on youth development to the Youth Ministry, Sri Lanka. He is a Senior 

Lecturer at the Open University of Sri Lanka, and teaches for the Diploma in Youth 

Development Work at the University.  

 

Shantelle Weber 

Lecturer in Youth Work, University of Stellenbosch, South Africa  

Professionalising Youth Work in South Africa 
 

Shantelle is a lecturer at Department of Practical Theology and Missiology, University of 

Stellenbosch and holds a PhD Practical Theology, University of Stellenbosch. Her research is 

positioned within the discipline of Practical Theology and Missiology with specialization in 

children and youth ministry. My current focus is on exploring how factors such as family, 
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culture, church and society influence the faith formation of children and youth. At present 

this exploration takes place within an African context and is aimed at enhanced academic 

children and youth ministry from this context. Shantelle is also the Director of Uzwelo 

Training & Consulting – Youth development organization and a member of the International 

Association of the Study of Youth Ministry (Executive), Circle for Concerned African Women 

and Child Theology Movement, Africa (Executive).  

 

Parallel Session 1.2: Youth Work Models in Practice 1 

Which models of youth work practice engage and empower young people best and have an 

impact on their lives? Why? This session is specifically for youth workers and policy makers 

interested in innovative and effective models of youth work practice for specific youth 

groups and contexts. 

 

Thizwilondi Mudau 

Lecturer, Youth and Gender Studies, University of Venda, South Africa 

Chair  

 

Dr Thizwilondi Josephine Mudau is a holder of a PhD in Education specialised in (Sociology 

of Education) Senior Lecturer in Youth Studies University of Venda. Her area of interest is 

on the various challenges facing the youth of South Africa: Youth livelihood, Unemployment, 

Teenage pregnancy, HIV & AIDS and other health related issues 

 

 

Alphonce Omolo 

Children’s Rights Project and Social Policy Educator, Kenya.  

Rediscovering Identity: Enabling Street Youth to Reconstruct their Lives 

 

About the Presentation: This presentation explores the options and opportunities of street 

youth and paths towards reconstructing their identities and lives. After setting the context 

for youth identities in Kenya and Tanzania, and the street children situation there, the 

presentation will explore the impact of the project on the lives of the street youth studied 

and the challenges associated with implementing such programmes by youth workers. 

 

Alphonce C. L. Omolo holds a Doctor of Philosophy degree in the field of Comparative 

Education from the Faculty for Philosophy and Educational Research of the Ruhr University 

Bochum in Germany. He also holds a Master of Childhood Studies (Sociology of Childhood 

and Children’s Rights) from the Institute of Education of the University of London in the 

United Kingdom. He has over two decades of practice in Kenya and Tanzania as an 

organisation director, children’s programme manager, street children and youth programme 

coordinator and as a street educator. He recently published a book, Violence Against 

Children in Kenya: An Ecological Model of Risk factors and Consequences, Responses and 

Projects”. He currently practices in the field of children’s rights and social development as 

the director of Lensthru Consultants for research and evaluation, programme design and 

management and professional support. 
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Jane Melvin 

Principal Lecturer, School of Education, University of Brighton, UK 

Engaging Young People in Nation Building: Working in Digital Places and Spaces 

 

About the Presentation: Many young people’s lives are significantly affected by digital 

spaces and places and the technologies which make interaction in these spaces and places, 

possible. Based on current doctoral research, this paper proposes a model representing the 

scope for ‘digital youth work’, whilst posing questions about the efficacy of digital spaces 

and places as locales to enable young people to participate in the wider decision-making 

processes that directly involve them.  

Jane Melvin is currently a Principal Lecturer and Programme Leader for the Undergraduate 

Work-Based Learning Programme (UGWBL) at the University of Brighton. She teaches on the 

MA Education in both Brighton and Mauritius, and will complete her Professional Doctorate 

in Education in 2016. She is currently Chair of the UK Training Agencies Group: Professional 

Association for Lecturers in Youth and Community Work, and has over 25 years’ experience 

in local authority and voluntary sector youth services.  

 

Irfan Yunas 

Manor Education and Training Solutions Ltd. (METS), UK.  

Working with Youth Not in Education, Employment of Training (NEETS) in Newham, East 

London 

 

About the Presentation: This presentation highlights developmental work carried out with 

disaffected young people deemed as not in education, employment or training (NEETs) by 

Manor Education & Training Solutions Ltd. (METS). A project which was formed in November 

2002 in partnership with the local Youth Service and is based in the London Borough of 

Newham (East London). The paper will examine and discuss the validity of learning 

programmes designed and delivered with a high degree of emphasis on personal and skills 

development to help prepare young people in becoming EETs (in education, employment or 

training). An emphasis which could help to address the needs of disaffected young people 

from other Commonwealth countries.  

 

Irfan Yunas has over twenty years of experience in working with young people. A graduate 

of YMCA George Williams College, UK, he is the founder and Managing Director of Manor 

Education and Training Solutions Ltd., a project formed in partnership with the local Youth 

Service in November 2002 based in the East London Borough of Newham. His specialisms 

include the development and delivery of learning programmes for disaffected learners. 
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Parallel Session 1.3: Youth Work Models in Practice 2 

Which models of youth work practice engage and empower young people best and have an 

impact on their lives? Why? This session is specifically for youth workers and policy makers 

interested in innovative and effective models of youth work in both non-formal and formal 

settings.    

 

Brian Belton 

Senior Lecturer, YMCA George Williams College, UK 

Chair  

 

Brian is Senior Lecturer for International Education and Training at the George Williams 

College, London. He entered youth work in the early 1970s in the Docklands and worked in 

youth work related situations around the world, including Israel, the Falkland Islands, 

Germany, the USA, Thailand, Hong Kong, Zambia, South Africa, China and Canada. 

Brian Belton has been involved with developing professional practice in youth work across 

the Commonwealth, particularly in South Asia (working in situations in Bangladesh, Sri 

Lanka and Malaysia). At the time of writing he has just completed another project with 

the Commonwealth Youth Programme - Youth Workers Creating Paths to Peace A Discussion 

Guide November 2015. He is involved in developing partnerships and developing detached 

and outreach youth work with practitioners in Holland, Romania, UK and Malta. Brian has 

written close to 90 books and numerous articles and learned papers, and spoken regularly 

at conferences, on radio and TV, throughout the UK and beyond. Brian is a recognised and 

respected academic and writer in the field of professional youth and community work and 

informal education. He publishes on subjects ranging from youth work and cultural identity 

to sport and he is an international authority on Gypsy identity. 

 

Tony Morgan 

Lecturer, Ulster University, Northern Ireland.  

Speaker - Youth Work in Schools: An Investigation of Youth Work as a Process of Informal 

Learning in Formal Settings 

 

About the Presentation: The central tenet and focus of this proposal is predicated upon a 

belief that there is a need to link both the formal schooling system with the informal/non -

formal youth work sector, i.e. teachers and youth workers without at any point 

compromising the strengths of either. The proposal is suggesting that both worlds need not 

collide but that they can and should work more closely together in the interest of their 

common denominator, the optimal development of young peoples’ potential.  

Dr. Tony Morgan is a lecturer at Ulster University in Northern Ireland in the Department of 

Community Youth Work. He is interested in measuring outcomes in youth work and how this 

affects the professional training of workers and youth development including enhancing 

learning. He has written on the subject of youth work in various journals and has just 

finished a large survey of the careers, employment and perceptions of professional youth 

workers in Northern Ireland. He is also interested in how music helps with personal and 
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social development in young people. He is the course Director of the PGD/MSc in Community 

Youth Work which is a professionally endorsed programme, teaching undergraduates and 

supervising Doctorate students. 

 

 

Aumwatee Sreekeessoon 

Principal Youth Officer, Ministry of Youth and Sports, Mauritius 

Speaker - Empowering Youth through a Search for Excellence: A Youth Work Model  

 

About the Presentation: This paper argues that youth empowerment can be promoted 

through a pursuit for excellence. Viewed from a strength perspective, young people are as 

potentially capable of developing their innate talents. However youth work can enhance the 

empowerment process by engaging young people in creating positive stories out of their 

current experiences. These positive narratives have the capacity to raise self-esteem, 

redefine identities and unleash creativity for the narrators, which has implications for their 

present and future life pathways and development. The paper brings together two distinct 

filaments of literature in empowerment and excellence and a conceptual framework is 

proposed on excellence-based youth development. It further offers support for the model 

through a practice grounded case study of a Youth Excellence Programme implemented in 

Mauritius since 2008. 

 

Aumwatee Sreekeessoon is a Principal Youth Officer attached to the Ministry of Youth and 

Sports. A youth Development professional, Aumwatee is a part time lecturer at the 

University of Mauritius and the Open University of Mauritius as well as a Counsellor, Affiliate 

for Mauritius with ICAS (Independent Counselling and Advisory Services, South Africa. 

Aumwatee holds a Masters in Human Resource Studies, a Bachelors (Hons) in Social Work 

and was awarded best student in the Commonwealth Diploma in Youth and Development. 

 

Lokashish Saha 

Director, Programmes, Youth Collective, India.  

Speaker - Co-Creating Empowering spaces - 5th Space Experiences to Strengthen Youth 

Work  

 

About the Presentation: Lokasish’s paper, Co-Creating Empowering Spaces – 5th Space 

Experiences to Strengthen Youth Work is an analysis of the implementation of the 5th Space 

methodology by ComMutiny - the Youth Collective. The concept of the 5th Space is based on 

Patel A. et al’s (2013) definition of four traditional ‘spaces’ that young people primarily 

occupy 1) family 2) livelihood/education 3) friends, and 4) leisure, but one that defines an 

additional, more empowering, yet marginalised ‘5th Space’ where they truly discover 

themselves as they engage in social action. Young people take on leadership and govern this 

space unlike in the four traditional spaces. CYC has been architecting and advocating for 

the ‘5th Space’ in different forms across India since 2011.  

 

Lokasish Saha is the Director of Programs at ComMutiny - The Youth Collective, which is a 

forum of nearly 50 youth-led and youth-engaging organisations that work in collaboration 

to promote youth leadership by architecting and advocating the 5th space across the 
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country, with a foot print of over 15 lakh young people. He brings with himself more than 

11 years of extensive experience of working across thematics such as gender, livelihood, 

child rights, youth development and citizenship action. He has engaged with leading 

agencies as Vikram Sarabhai centre, Association for Stimulating Know-how (ASK) and Child 

Rights and You (CRY). His previous experience also includes working with Pravah, one of the 

leading youth organisations in India working to impact issues of social justice through youth 

citizenship action. Lokasish has rich experience of designing impactful campaigns and social 

change experiments, with specialisation in project and grant management, facilitation and 

advocacy. He holds a post graduate degree in rural management. 

 

Shilpa Jhawar has been involved in the field of youth development over the last 13 years 

through her work at Pravah and her professional experience in psychological counselling. 

She has worked extensively with the corporate sector through Vyaktitva. Her experience 

includes designing and facilitating HR and OD interventions with a range of organizations 

across sectors. Shilpa has also been part of the design and facilitation team for several 

interventions and internships with young people and facilitators at pravah. Currently, she is 

founder and partner at Anhad Pravah (A Youth development social enterprise operating at 

Indore and a member of Commutiny the Youth Collective). In addition to working with young 

people her passion is to explore adventure sports, engage with diverse places & 

communities, express deep self through paint brush & colours. 

 

Parallel Session 2.1: Models of Youth Participation in 

Youth Work  

This session looks at the theory and practice of youth work professionals and academics 

integrating systematic approaches to enhancing youth participation in decision making in 

personal, institutional and public spheres, with a specific focus on the role of youth workers 

as mediators between youth and the State/nation-building. The session will be useful to 

practitioners and policy makers interested in implementing and investing in systematic 

youth participation approaches in youth work.    

 

Nandana Reddy 

Director, Development, Concerned for Working Children, India 

Chair 

 

Nandana Reddy is a leading practitioner involved in youth and child participation in 

governance through supporting the establishment of structures such as Karnataka’s 

children’s councils and village-wide children’s meetings. She has been Director, 

Development, at the Concerned for Working Children for the past 30 years. She has designed 

and created processes, systems and structures for children’s and youth participation in 

governance, designed training programmes for capacity building in children’s rights and 

children’s participation, trained more than 250 NGOs and children on child participation and 

provided consultancies to several MNCs, national and international NGOs and Governments. 

The Concerned for Working Children have been nominated several times for the Nobel Peace 

Prize in recognition of the excellence of their work. 
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Dan Moxon 

Director, People, Dialogue and Change, UK 

Speaker - Reframing the State With and For Young People’s Voices 

 

About the Presentation: This paper will explore the establishment of Youthforia, a large 

scale youth-led regional initiative supporting young people to influence policy making across 

23 local authorities in North West England. It will seek to identify the most effective models 

of youth work for supporting young people to create political change, arguing youth workers 

should facilitate collaborative relationships between young people and policy makers rather 

than confrontational campaigning approaches that have been historically promoted by youth 

work.  

This paper will give an overview of the lessons learned from the establishment of Youthforia, 

a large scale youth-led regional initiative supporting young people to influence policy 

making across 23 local authorities in North West England. Through this it will seek to identify 

which forms of youth work practice and models of youth participation are the most effective 

at enabling young people to create political and policy change. 

 

Dan Moxton is an expert in the field of youth participation, with over 15 years’ experience 

working with children, young people and families in both the voluntary, public and for-profit 

and academic sectors. He has led work on behalf of UK Youth Parliament, British Youth 

Council, The Department of Health, NHS-NW, Government Office for the North West, The 

Railway Children and a variety of Local Authorities, VCFS organisations and HEI’s. Dan is 

currently the Director of People Dialogue and Change, and an Associate Director at the 

University of Central Lancashire’s Centre for Children and Young People’s Participation in 

Research. Through PDC, Dan specialises in providing consultancy and capacity building 

services for organisations and services who wish to develop their approach to youth 

participation and youth engagement, and design their services around the voices and views 

of young people. Dan’s work in bringing young peoples' voices into the Health Sector was 

described as an “asset to the NHS” by Eustace de Souza, Associate Director Children and 

Maternal Health, NHS-NW.  

 

Dan is also an experienced researcher and evaluator, with a focus on participatory research 

and evaluation built around the views and experiences of children and young people. His 

role as associate Director at Uclan’s Centre for Participation in Children and Young People’s 

Research, enables him to provide advice and support to the academic community on 

practice-based approaches to youth participation, as well as brokering support from the 

academic community into practice based projects.  

 

Roshni Nuggehalli 

Executive Director, Youth for Unity and Voluntary Action (YUVA), India.  

Speaker - Let Principles Drive Practice: Reclaiming Youth Work in India 

 

About the Presentation: This paper argues for situating youth work within a normative frame 

to ensure young peoples’ agency and provide space for their critical reflection and 

purposeful action. It uses examples from an Indian non-governmental organisation’s 
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experience of working with marginalised youth to highlight the challenges and possibilities 

for contemporary youth work in India. It highlights how youth workers can support young 

people’s journeys through democratic processes. The challenges of balancing the principles 

driving youth work with prevailing financial and politico-legal constraints are debated. 

 

Roshni Nuggehalli is Executive Director, Youth for Unity and Voluntary Action (YUVA), India. 

She engages with children's and youth movements and on urban issues in India, and works 

for linkages with feminist principles and activism. 

 

Amanda Hatton 

Senior Lecturer, Sheffield Hallam University, UK.  

Speaker - Listening to the Voices of Young People: Developing a Model of Participative 

Practice 

 

About the Presentation: This paper focuses on how adults listen to the voices of children 

and young people and engage in a dialogue to create meaningful participation that is 

accessible and inclusive, rather than tokenistic. Complexities of participation are explored, 

examining different levels of engagement with young people. A model of participative 

practice (Hatton, 2014) is put forward, recognising relationships as key to enhancing 

participation, to help address these issues and challenges that youth workers face. 

 

Amanda Hatton has a background of working with children and young people as an education 

social worker, case holder for the youth offending service, project manager for literacy 

projects providing support for young people excluded from school, and young offenders and 

young people in care. She also worked as senior staff development officer in a safeguarding 

children’s training team and delivering multi-agency safeguarding training.  

 

Parallel Session 2.2: Education and Training of Youth 

Workers  

Education and training of youth workers has created considerable discussion around 

creating practitioners that are able to apply theories and principles of youth work in 

practical contexts with young people. This session looks at examples of effective youth 

work education and training including research into pre-service youth work education and 

training and research that informs course accreditation. The session will be useful for 

academic and training institutions wishing to learn from innovative and effective education 

and training models. 

 

 

Jennifer Brooker 

RMIT University, Australia.  

Speaker - Youth Work Education: A Comparison Across Five English-Speaking Countries  
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About the Presentation: The similarities and differences historically and currently found in 

youth work education in Australia, Canada, New Zealand, the United Kingdom and the 

United States of America highlights the different approaches and the changing nature of 

youth work.  Understanding the impact of economic, historical, political and social drivers 

ensures the education and training provided to youth work students sees them properly 

prepared for their careers in youth work.  

 

Jennifer Brooker (B.Ed., MEd., M.YHEM) is currently completing her Ph.D. at RMIT 

University.  Her comparative study of current and historic youth worker training in Australia, 

Canada, New Zealand, the United Kingdom and the USA for the purposes of creating a new 

model of training for Australia has taken her around the world to undertake original research 

that will benefit youth work training everywhere. She looks forward to adding other 

countries to this research in the future.  

 

Victor Paa Kwesi Mensah, Brian Sikute, Simon-Peter Kafui Aheto 

The Centre for Youth Development Services, Ghana.  

Innovative Approaches Towards Professional Youth Work Certification: A Showcase of 

the Professional Certificate in Youth Development Practice by C4YDS 

 

About the Presentation: Youth Officers at Ministries/Departments of Youth are employed at 

a minimum of a bachelor’s degree. In most of Africa, Youth work qualifications are at 

diploma level. These officers are therefore usually employed from other related fields such 

as social work and education. With few post-graduate qualification in youth work, these 

officers are often stuck where they are or seek opportunities to leave the youth ministry to 

pursue other carries.  

This presentation showcases the Professional Certificate in Youth Development Practice, a 

unique 7-month online offering for youth workers by the C4YDS with courses from the 

University of Minnesota, CCOD, and YIPA. 

 

Victor Paa Kwesi Mensah is a Youth Development Practitioner. He provides consulting 

services in the youth development field for a number of development partners and agencies 

in Africa. He led the Africa Union’s work in reviewing its 10-year youth development plan 

and provided a structured approach towards achieving youth mainstreaming in the AUC. He 

has consulted for UNICEF, UNFPA and DFID’s Private Enterprises Programmes. He holds a 

Youth Interventions Certification (YIC) from YIPA, USA.  

 

Brian Sikute is a linux administrator and master trainer for Africa. He is passionate about 

Sustainable ICT for Youth Development (SICT4YD). He successfully designed and deployed 

learning systems for the Commonwealth Secretariat used to deliver landmark programmes 

such as the International Programme on Youth Entrepreneurship Training (IPYET) and 

Discovering Youth Leaders Programme (DYLP) - the world’s largest youth leadership 

development programme online. He head’s the ICT team at C4YDS.  

 

Simon-Peter Kafui Aheto is a youth worker, educationist and alumni of Commonwealth 

Youth Programme. He advises a number of institutions including the German government on 



Commonwealth Conference on Youth Work, University of Pretoria, March 2016 37 | P a g e  
 

youth employment especially in labour exchanges and deployment. He is passionate about 

encouraging people to see youth work as a profession and a career. He holds a Bachelors 

and Masters in Education. Currently, Kafui is a doctoral candidate in Educational Technology 

at the Cape Peninsula University of Technology.  

 

 

Robyn Broadbent 

College of Education, Victoria University, Australia. 

Speaker - Good Practice Youth Work Education in Australia 

 

About the Presentation: In 2013 the Australian Youth Work Association embarked on 

research and consultation with members on establishing good practice principles and 

guidelines that would inform Youth Work course accreditation. The results of the research 

speak to the importance of youth work education maintaining high standards, being 

underpinned by a Code of Ethical Practice and producing graduates that have a strong 

framework of practice informed by a set of values informed by an understanding of theory. 

 

Robyn Broadbent is an academic, community researcher, community activist and a 

committed advocate for the human rights of young people. She wrote the Youth Work 

Program at Victoria University and has taught and managed the program for the past sixteen 

years. Robyn has also been active in the establishment of the Youth Workers Association and 

continues to sit on the Board. Robyn has worked in local, state, national and international 

youth affairs. She currently sits on the expert panel overseeing the development of a global 

Youth Development Index for the Commonwealth Youth Programme. 

 

Lee Kwan Meng 

Youth Programme Consultant and Fellow, International Youth Centre, Malaysia 

Transforming the Professional Capacity of Malaysian Youth Workers through the 

Development of Core Competencies and Occupational Standards. 

 

About the Presentation: Youth workers in Malaysia are increasingly being recognised and 

their contributions to nation-building is being acknowledged. The new National Youth Policy 

2015 has proposed that youth workers be professionalised through developing their 

capacities and core competencies. A research study was subsequently conducted to 

determine the core competencies for professionalisation. According to the study, these 

youth workers need to be further trained to enhance their professional capacities and 

standards through formal and non-formal training. 

 

Lee Kwan Meng has a Ph.D in Extension Education, M.S. in Park and Outdoor Recreation 

from UPM, and an M.B.A. in International Management. He has extensive work background 

in youth development work. He is currently with the International Youth Centre (IYC) in 

Kuala Lumpur, Malaysia as a Youth Programme Consultant and Research Fellow. The co-

researchers of this study are all from Universiti Putra Malaysia (UPM). 
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Parallel Session 2.3: Empowering Youth through 

National Youth Service  

This session looks at the role of youth workers in mobilising young people to contribute 

towards nation building through service to their communities. The youth are portrayed not 

only as recipients of services, but as contributors to the development agenda. This session 

looks at examples of effective youth work delivery through National Youth Services and 

similar networks, including in information sharing and a profiling of youth workers. 

 

Eva Reina 

Director, European Youth Information and Counselling Agency, Luxembourg.  

Speaker - Young People’s Empowerment through Youth Information and Counselling: 

The ERYICA Network 

 

About the Presentation: The online world made communication and search for information 

smoother, but not easier. Young people do need assistance in understanding how society 

works and in making informed decisions that will shape their future. ERYICA wishes to 

present a toolkit – the Compendium on National Youth Information and Counselling 

Structures, which aims to give hints and ideas on how to start a journey into the future of 

happier, more responsible, conscious and informed youth 

 

Eva Reina is the Director of ERYICA. Her professional background is rooted in the youth, 

education and training sectors. Her previous professional experience includes employment 

by ICF International, a global provider of consulting services to governments and multilateral 

institutions, and two European networks of universities. She has in-depth knowledge 

regarding EU policy development and implementation in the areas of formal education, non-

formal learning, youth, and training. In the course of her career, Eva has conceptualised, 

drafted, and implemented numerous EU-funded projects, which aimed to support among 

others mobility of young people, youth entrepreneurship, non-formal and formal learning, 

and equal access to education. Her academic background and work responsibilities have also 

encouraged her to closely monitor the evolution of international trends in youth, education 

and training policies, and strengthened her ability to conduct research, carry out in-depth 

analysis of data, and draft articles and technical reports. She has likewise conducted 

research in the fields of higher education and youth, and contributed to scientific 

conferences, articles, and project-related publications in these fields.  

 

Anna Dalosi 

Cyprus Youth Clubs Organisation, Cyprus.  

Speaker - Youth Trainers in Cyprus 

 

About the Presentation: This study presents youth trainers in Cyprus; their demographic 

characteristics and their educational and employment background, the topics of their 

spesialisation, the methods of non-formal education they use and the competences they 

promote for their trainees. Moreover, the youth trainers are assessing their own 

competences and they rate the factors that influence their job satisfaction. Finally, 
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suggestions are provided for the improvement of trainers’ competences and the quality of 

youth training in Cyprus.  

Anna Dalosi graduated from the School of Philosophy of the National University of Athens, 

Greece, with a major in Psychology. She studied Counselling and Careers Advisory in the 

Higher School of Pedagogical and Technological Education in Athens. She holds a Master’s 

in Education from the Hellenic (Greek) Open University and a Master’s in Business 

Administration from the Mediterranean Institute of Management in Cyprus. She first worked 

as a Careers Adviser in the “Zirides School”, a renowned private school of Athens, in 2000. 

She then worked in the framework of European Programmes starting as a Project Manager 

in the field of European Lobbying. She then made a transition to the field of Employment 

and Social Affairs and she worked as a Careers Adviser in three projects co-funded by the 

European Social Fund in Greece. She is the first Greek Job Coach. Anna relocated to Cyprus 

in 2007 in order to work as an Expert Consultant in the Ministry of Employment in the 

framework of the project: “Enhancement and Modernisation of the Public Employment 

Services (PES)”. Thereafter she worked as a European Programs Manager at the Cyprus Youth 

Clubs Organisation and as a Project Manager in the project “Establishment of University- 

industry Liaison Offices in the Republic of Cyprus” based in the Open University of Cyprus. 

She has recently returned to the Cyprus Youth Clubs Organisation as the Director of the 

organisation. 

Dabesaki Mac Ikemenjima 

Consultant, Nigeria 

Speaker - The Role of Young People’s Goals in Designing and Delivering Youth Services 

 

About the Presentation: This paper discusses the role of young people’s goals in designing 

and prioritising the delivery of youth services. Based on a mixed methods study of 

undergraduate students’ (aged 15-30) goals in Nigeria, the paper highlights that the content 

of young people’s goals and gender differences in their goals - categorised as: achievement, 

relationship and, social status and learning goals, could be useful in prioritising programmes 

across sub-categories of youth. 

 

Dabesaki Mac-Ikemenjima is the Policy and Strategy Advisor at the Centre for Youth 

Development and Research Initiative, Nigeria. He was the Executive Director of 

Development Partnership International (2004-2008), and has consulted for a range of 

international organisations including the Commonwealth Secretariat, the African Union and 

UN agencies, contributing to the design of various youth programmes and policies. His PhD 

in International Development focused on youth agency, aspirations and wellbeing in Nigeria. 

 

Thembinkosi Hlatswayo 

Swaziland National Youth Services Council (SNYC), Swaziland 

Speaker - The Use of Social Dialogue as a Method in SNYC Youth Work  

 

See profile previously shared 
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Speakers Day 2  

Plenary C: Collective Strength of Youth Work 

Professionals 

 

Zeni Thumbadoo 

Deputy Director, National Association of Child Care Workers (NACCW), South Africa 

Speaker - Establishing a Sustainable Professional Association – Lessons from the NACCW 

 

Zeni Thumbadoo has dedicated her working life to the children’s sector in South Africa – in 

direct service provision, contributing to children’s policy and legislation, advocacy and 

model development. She has worked in a children’s home, as a consultant to the Department 

of Social Development, as a trainer in child and youth care work, and as a coordinator of a 

process of piloting of innovative projects linked to transformed policy in the building of 

children’s services in democratic South Africa.  

 

Since 1997 she has worked as the Deputy Director of the National Association of Child Care 

Workers. She has contributed to the professionalisation of child and youth care work through 

spearheading various advocacy campaigns linked to the statutory recognition of the child 

and youth care field, serving on the  Standards Generating Body for Child and Youth Care 

Work which developed national standards for the training of child and youth care workers, 

serving on the statutory regulatory body, the Professional Board for Child and Youth Care 

and representing South African child and youth care work in various national and 

international forums. 

 

Zeni is currently further championing the recognition of child and youth care work through 

the national scale-up of the Isibindi model which aims to develop 10,000 child and youth 

care workers serving 1.4 million children in a five year period. 

 

Zeni completed her Master’s degree in child and youth care work with distinction and is 

currently registered as a doctoral student. She serves as the Vice Chairperson on the 

Steering Committee of the Global Social Service Workforce Alliance.  Zeni is also an honorary 

lecturer at the Durban University of Technology in South Africa. 

 

 

Francis Kapapa 

Representative of Zambia Youth Workers’ Association 

Speaker - Creating a Strong Professional Identity – the Means towards Professionalisation 

 

Francis delivers services as a consultant, and is responsible for guiding national, provincial 

and district teams on issues related to Adolescent Sexual Reproductive Health (ASRH). 

Technically, he supervises, monitors and evaluates the implementation of activities by NGOs 

in 11 districts. He also works with the National Adolescent Health Technical working group 

in supporting policy development and strategic planning to accelerate expected results on 
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adolescent health. Before joining UNICEF in 2014, Francis served as Adolescent Health 

Specialist with USG funded Zambia Integrated Systems Strengthening Program (ZISSP) from 

2010 to 2014. He was stationed at the Ministry of Community Development, Mother and 

Child Health helping the new Ministry to plan and coordinate adolescent health activities in 

the country. He has also been serving as an executive member of the Zambia Youth Workers 

Association (ZYWA) since January 2015. A Zambian citizen, Francis holds a certificate and 

Diploma in Teaching obtained from Chalimbana In-Service Teachers College (now a 

University) in Chongwe, Lusaka. He also holds a Bachelor of Arts in Sociology and Public 

Administration obtained from the University of Zambia. Francis won a scholarship in 2007 to 

study Master of Science in Public Health and Health Promotion at Swansea University in 

Wales, United Kingdom in December 2008.  

 

Plenary D: Sports for Development and Peace 

 

Mark Mungal 

Commonwealth Advisory Body on Sport 

Chair 
 

Director and co-founder of the Caribbean Sport and Development Agency, Mark is an 

enthusiastic and passionate Sport for Development leader dedicated to the promotion of 

sport and physical education as building blocks for the development of Caribbean people. 

Mark has played a lead role in the development of sport and physical education curricula 

for elementary, secondary school and university level programmes across the Caribbean and 

presently serves on several local, regional and international bodies including the 

Commonwealth Advisory Body on Sport, the CARICOM Regional Advisory Committee for 

Physical Education and Sport and the International Safeguarding Children in Sport Working 

Group. 

 

Gideon Sam 

Vice-President, Commonwealth Games Federation and President, South African Sports 

Federation and Olympic Committee 

Speaker - Youth Work and the 2022 Commonwealth Games 

 

About the Presentation: Sport analogies are often used in professional leadership training 

across many sectors, particularly in the area of management. This project embraces the 

authentic sport experience as a platform for leadership development and uses a hybrid of 

two physical education curriculum models to create a model that moves youth participants 

through an empowerment scale that progressively relinquishes control by adults, while 

increasing the leadership competencies and responsibilities of youth sport leaders. 

 

 

Cora Burnett 

University of Johannesburg,  
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Speaker - Volunteering, Role-Modelling and Youth Work: Lessons on Human Legacy for 

the 2022 Commonwealth Games 

 

About the Presentation: Mega-events bring human legacy projects to host nations, focused 

on mobilising civil society through youth as drivers for social change. Phrased by active 

citizenship, role modelling and ‘empowerment’ benefits, youths are often trapped in the 

role of peer-educator with limited opportunities for career development. This paper 

critically reflects on sustainable human development based on 2010 FIFA World Cup legacy 

research and Commonwealth Games Federation’s theoretical stance relevant to youth work 

research in ten African countries.  

 

Cora Burnett is a professor at the University of Johannesburg and has done extensive 

research in this field for more than twenty years. She was also involved in various sport 

legacy projects was involved in the formulation of a ‘development framework’ for the 

Commonwealth Games Foundation in 2014.  

 

Malcolm Dingwall-Smith 

Programme Manager, Sports for Development and Peace, Commonwealth Secretariat  

Speaker - Sport, Youth Work and the Sustainable Development Goals  

 

About the Presentation: Transforming our world: the 2030 Agenda for Sustainable 

Development recognises sport as “an important enabler of sustainable development”, with 

specific relevance to young people. This presentation will explore how youth workers can 

use sport as an intentional tool to contribute to realising the Sustainable Development Goals 

for young people. It will consider the support youth workers will need to do so and the limits 

to this approach, with the aim of generating a discussion as to how the fields of Youth Work 

and Sport for Development can be brought more closely together. 

 

Malcolm Dingwall-Smith is an experienced sports development professional having worked 

at local, national and international levels. Since 2014, he has been seconded to the 

Commonwealth Secretariat from SportScotland, the national sports council for Scotland. 

Malcolm supports Commonwealth governments to adopt sport as a policy approach to 

contribute to national development outcomes, including health, education and youth 

development. He has a particular interest in evidence-based planning and the evaluation of 

the contribution of sport to development outcomes. 
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Parallel Session 3.1: Creating, Strengthening and 

Sustaining National Youth Worker Associations  

 

At the foundation of a successful professionalising process lies the collective strength of 

organised youth work practitioners participating in defining the parameters and quality of 

the practice of their profession, including advocating for professional recognition, 

providing inputs into directions in the education and training of youth workers and assuring 

the quality of training, practice and supervision. This session looks at ways in which 

organised youth workers have paved the way to ensure good practice and advocate for the 

professionalising of the sector. 

 

Robyn Broadbent 

College of Education, Victoria University, Australia 

Chair 

 

See profile previously shared. 

 

Malavika Pavamani 

Board Member, Pravah, India 

Speaker - A Collective Promoting Youth-Centric Development at SCOUL  

 

About the Presentation: The Youth Collective is an example of a front being created by 

around 30 youth-led organisations with an objective to spearhead Youth-Centric 

Development in the Indian context. The Collective exists in the form of a dynamic system 

wherein the youth workers are a product of learning journeys that have invested in their 

own leadership, inspiring them to be a part of interventions that touch youth in the country 

at scale while giving attention to individuals. 

Malavika Rachel Pavamani, Co-Director, Learning Voyages; Pravah has been a part of this 

organisation since 2011. In 2013 she led the leadership journey for young social 

entrepreneurs under the Changelooms Within programme run by ComMutiny - The Youth 

Collective and Pravah. She has played a key role in building capacities of the members of 

the Collective to strengthen their youth programmes. She has represented India as a youth 

delegate in the Global Citizenship Education conference organised by UNESCO in Paris in 

2015. 

 

Tanya Merrick Powell 

Jamaica Professional Youth Workers’ Association, Jamaica 

Speaker - The Jamaica Youth Workers’ Association’s Journey 

 

About the Presentation: The journey to establishing the Jamaica Youth Development Youth 

Workers Association has been one that has been beset with having to respond to other 

fundamental deficiencies in development. Youth work doesn’t just serve a socially excluded 

population but is itself socially excluded from mainstream development. The association 
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was established at a time when youth work and youth development were not recognised as 

specific disciplines. This pointed to the gaps in youth development knowledge in Jamaica. 

Any effort at professionalisation began with education and technical support to ensure 

inclusion of the concept firstly as an approach and intentional process. This presentation 

explores the various aspects of the stages of development of the association and the impact 

to date. 

 

The JPYWA convened in 2006 by a group of Commonwealth Youth Development Work 

Diploma graduates. Tanya Merrick-Powell is not only the convener of the Association but is 

a registered director who is tirelessly committed to establishing youth development work as 

a professional practice in Jamaica. She is invested in the process of establishing not only 

the practice but the recognition of youth development as a viable process, approach and 

science for national development. She is a graduate of the University of the West Indies and 

the International University of the Caribbean and specialises in youth and community 

development while never being absent from hands on engagement of some of the most 

vulnerable populations of youth in Jamaica. No matter her professional titles and career 

positions she still refers to herself as a youth worker. 

 

Simon Schembri 

Malta Association of Youth Workers   

Experiences from the Malta Association of Youth Workers 
 

Simon’s paper will trace the evolution of the Malta Association of Youth Workers since its 

launch in 2011 by graduates of the Department of Youth and Community Studies, University 

of Malta. It will outline ways in which MAY began a dialogue around youth work approaches, 

supported the training of youth workers, including internationally, and MAY’s involvement 

in the youth policy formulation process in Malta.  

 

 

Parallel Session 3.2: Promoting Evidence-Based Youth 

Work Practice  

How successful has the youth work sector been as an evidence-based profession investing 

in research on the theory and practice of youth work and the impact of practice on young 

people? This session looks at research into youth work practice, and ways of defining 

outcomes for young people. The session will be of interest to those wishing to mainstream 

research and development in the youth work profession thereby enabling professionals to 

engage in evidence-based practice and demonstrate the impact of youth work on young 

people to policy makers. 

 

 

RW (Reggie) Nel 

Professor in Missiology, University of South Africa 

Everyday Lives, Everyday Connections? The Role of Faith-Based Organisations in Building 

Social Cohesion 
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About the Presentation: 

This presentation is on the latest insights from an international qualitative comparative 

research project on ‘marginalised’ youth and the role of Faith-Based NGO’s (FBO’S) in 

building social cohesion. The focus is on various local cases in South Africa, in particular 

Riverlea in Johannesburg, and specific Nordic countries, namely Finland, Norway and 

Sweden. Can we learn anything new from each other in the training of youth workers and 

the design of appropriate policy? 

 

Prof RW (Reggie) Nel is a full professor at Unisa with research interests in Youth Movements, 

Postcolonial Theology, Social Media and Anti-Racism. He is the Co-ordinating Editor of 

Missionalia, the Southern African Journal of Missiology and has served various terms on the 

Board of the South African Youth Workers Association (SAYWA), the Professionalisation of 

Youth Work Consortium (Prodywoc) and the Executive Committee of the International 

Association for the Study of Youth Ministry (IASYM). 

 

 

Katie Acheson 

Chief Executive Officer, Youth Action, Australia. 

Speaker - Demonstrating our Impact: Piloting a Practitioner-Led Outcomes Framework 

for Youth Services 

 

About the Presentation: This paper outlines the process, outcomes and learnings from the 

ground-breaking Nepean-Blue Mountains Shared Outcomes Project. The Shared Outcomes 

Project offers the following contributions to youth work practice: 

1) Modelling a localised practitioner-led outcomes framework;  

2) Demonstrating impact analysis of youth work on young people; and, 

3) Including trust and collaborative approaches within outcomes frameworks. 

The paper focuses on the practical experiences of practitioners planning and implementing 

an outcomes framework. 

 

Katie Acheson is the CEO of Youth Action, the peak body representing 1.25 million young 

people and the services that support them in NSW. With over fifteen years’ experience 

working on the ground with youth and representing their interests in major state, national 

and international platforms, she is a powerful voice in the Australian youth sector. Katie is 

focused on building youth services that deliver better outcomes for young people through 

creating collaborative and results-driven environments. 

Ben Sanders 

Monitoring and Evaluation Director, Grassroots Soccer South Africa and Doctoral Candidate, 

University of Western Cape 

Value for Money: Does a Sport-based Youth Employability and Leadership Programme 

Generate a Positive Social Return on Investment? 

 

About the Presentation: Grassroot Soccer South Africa has developed a two-year youth 

employability and leadership programme in which trained out-of-school youth deliver a 

sport-based HIV prevention intervention to learners in disadvantaged communities. Robust 
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research has demonstrated positive outcomes and a Social Return on Investment case study 

offers compelling evidence of positive social returns for the youth in the programme as well 

as other external stakeholders. Results show that structured youth work programmes can 

stimulate economic growth, social change and nation building, meriting greater investment 

and recognition of such initiatives 

 

 

Ben Sanders is Monitoring and Evaluation Director for Grassroot Soccer South Africa, a 

leading NGO that uses soccer to educate, inspire and mobilise youth to create an Aids-free 

generation. He boasts extensive experience in sport for development, including public 

sector experience for the South African government, managing research, M&E and policy 

development for a school sport, recreation and skills development programme. He is a 

Doctoral candidate in sport for development at the University of the Western Cape and his 

Masters research on school sport in South Africa was used by the national Sport Minister to 

develop policy guidelines. He boasts expertise in developing results-based M&E systems. 

 

 

Parallel Session 3.3: Youth Empowerment through 

Youth-Led Organisations 

Youth-led organisations are key to enhancing youth leadership and self-esteem, and for 

ensuring that young people participate in organisational and programme decision-making 

at all levels. Youth-led organisations have also been historically instrumental in reaching 

more young people through relevant, fun and engaging activities as young people know 

young people’s interests, concerns and challenges best. This session looks at examples of 

youth-led organisations, and the difference the youth-led nature of the work makes on 

peer youth workers as well as the young people they reach. 

 

 

Eric Omwanda Nehemiah 

Mathare Foundation, Kenya 

Speaker - Youth Work in Building Youth-Led Organisations 

 

About the Presentation: Youth-Led organisations needs to have emphasis on the area of 

focus that they are dealing with, and a youth-friendly philosophy and culture must be 

followed at all times. The method used to disseminate information in the youth-led 

organisation must be trainee friendly. For youth work to be successful and sustainable 

necessary resources should be readily available. Organisation should also put emphasis on 

self-sustainability. Teach a person to fish but do not bring the fish to the person. This paper 

will examine these dimensions and more.  

Eric Omwanda Nehemiah, 25 years old is the Co-Founder and Project Coordinator of 

Mathare Foundation. He is a Commonwealth Youth Worker Award Finalist for the year 2015. 

He has done community projects in the Mathare slums of Kenya. The projects includes 

Mathare Festival, Mathare Talanta, Silent Stories Photography Exhibition, Slum Kids Festival 
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+254 and Beyond the Horizon. He is young, energetic and passionate about children and 

youth in Africa.  

 

Peter Beeley 

Commonwealth Youth Sport for Development and Peace Working Group 

Sport and Youth Work: For young people, by young people 

 

About the Presentation: Drawing on the experiences of 20 youth leaders from the Sport for 

Development and Peace Sector, this paper will highlight how sport can be a valuable tool 

for youth work practice, not only because it creates spaces and natural interactions for 

youth work to take place, but it can also act as a vehicle through which young people 

become youth leaders and gain the skills, experience and opportunity to enter into youth 

work themselves. 

Pete Beeley is currently a member of the CYSDP - the leading voice for youth in the 

Commonwealth towards promoting best practices in Sport for Development and Peace. He 

is also the founder of Game Plan Consulting, who seek to build the capacity of sports 

federations, NGOs and governments to deliver integrated, effective and sustainable Sport 

for Development and Peace programming. Pete has a Masters in Development Studies from 

the London School of Economics and has previously worked for a football and education NGO 

in Sierra Leone and Fight for Peace International’s network of 135 youth focused 

organisations from 25 countries. The CYSDP – a youth-designed and driven working group 

which aims to be the leading voice for youth in the Commonwealth towards promoting best 

practices for sport, development and peace by targeting governments, intergovernmental 

organisations, NGOs and other stakeholders in the SDP field. 

Tiffany Daniels 

Commonwealth Young Professional, UK 

Youth-Led Networks in Action 

 

About the Presentation: The Commonwealth Secretariat Youth division has played a leading 

role in facilitating the creation of various platforms and frameworks that promote youth-

led action for development. From the formal establishment of the Commonwealth Youth 

Council, to the thematic youth networks in the area of human rights, peacebuilding, climate 

change, education, sport for development and peace, entrepreneurship, gender and health, 

each network is at various stages of development and efficiency. This presentation delves 

deep to unpack the various good practices unearthed over the years and discusses key 

considerations for thematic and pan-Commonwealth networks. It will also draw on lessons 

learnt in supporting national networks creation. 

 

 

Tiffany Daniels is currently a young professional working within the Commonwealth 

Secretariat’s Youth Division. Tiffany holds a BSc in Sociology (Distinction) from the 

University of Guyana. With ten years of youth-focused advocacy and activism, Tiffany led a 

team of young people to create the first youth-led national youth council for Guyana and 

was the inaugural elected Chair of this establishment. She also played a critical role in the 

creation of the Caribbean Regional Youth Council after working with colleagues to 
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coordinate the Inaugural Commonwealth Caribbean Youth Leadership Summit as well as the 

two summits that followed between 2011 and 2014. Before working with the Commonwealth 

Secretariat in 2015, Tiffany was a Programme and Training Specialist with the US Peace 

Corps Guyana, designing and delivering 27-month technical training curricula on sustainable 

community development, project design and management and literacy/education 

development to four batches of American Volunteers working in remote locations in Guyana. 

Tiffany also has experience in the area of youth participation and engagement, youth-led 

media, community-based research, cross cultural training and facilitation, and general 

community development with grassroots and international organisations. 

 

 

Parallel Session 4.1: Role of Youth Work in Social 

Cohesion and Peace-Building 

This session looks at theoretical and practice models aimed at building social cohesion and 

peace through examples of inter-generational youth work, work with youth engaged in 

violent crime, and cultivating cultural competence in youth workers. The session will be 

useful to groups working, or interested in working in multi-cultural contexts, with 

marginalised young people and those working in inter-generational youth work. 

 

RW (Reggie) Nel 

Professor in Missiology, University of South Africa 

Chair 

 

See profile previously shared. 

 

 

Brian Belton 

Senior Lecturer, YMCA George Williams College, UK.  

Speaker - Global Shifts: An Inter-Generational Approach to Youth Work 

 

About the Presentation: The nature of and rationale for inculcating intergenerational 

practice into youth work practice internationally will be outlined while highlighting the 

impact of how training in intergenerational approaches can work to bridge what is a growing 

gap between generations, which increasingly results in the disaffection of young people and 

disenchantment on the part of society in the face of the same. This situation can often 

result in young people becoming alienated from adult society and wider social values. In the 

past this has led to counter-cultural youth movements/cultures, however today this option 

can include and/or be contorted into attraction and commitment to forms of radical 

fundamentalism and extremism. He will be providing ideas on how to develop approaches 

to the increasing generational dichotomies in many societies, fuelled as they are by a toxic 

mixture of social media, unfair wealth distribution and concomitant economic and 

ideological poverty. 

 

See profile previously shared. 
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Mobafa Baker 

Programme Director, Youth Justice Education Programme, Canada.  

Speaker - The Youth Worker in Response to the Emergence of Youth Violent Crime 

About the Presentation: In the Commonwealth, the chances of being involved in violent 

crime are highest among persons aged 15 to 23.  Therefore, youth workers are required 

more than ever to become advocates in helping to reduce crime and violence. In Ontario, 

Canada the African Canadian Legal Clinic (ACLC) has developed a unique Programme that 

seeks to address and overcome the risk factors that affect youth, especially those from 

marginalised communities, and leads to an enhance role for the Youth Worker. 

Mobafa Baker is a powerful advocate on youth matters with a great grasp of many 

developmental issues affecting young people across the world. He has presented papers on 

a variety of youth topics at different fora - the “Global status of youth” at the launch of the 

World Youth Development Report and the “Global response to the HIV&AIDS pandemic,” Sri 

Lanka and others in Costa Rica, England, Uganda and India. 

 

Bernice Hlagala and Mpho Dichaba 

University of South Africa 

Mobilising Young People for Social Cohesion and Nation Building 

 

About the presentation: The history of South Africa is embedded with stories of youth taking 

the driving seat in order to change the future of the country. In the paper, Freire’s views 

and ideas on youth development were used to illuminate the issues under study – youth 

participation in developmental issues at community and national level. Content analysis was 

used to analyse data collected from the National Youth Policy 2020 and the National 

Development Plan 2030 so as to align the recommended interventions with national policy 

documents. The documents were selected because they promote youth participation in the 

political, economic, environmental and social spheres of life. They are “about the youth, 

for the youth, by the youth”. This paper argues that the concept of Ubuntu must be 

promoted among the youth so that they can carve a niche for themselves as individuals and 

as a group because “Umuntu ngumuntu ngabantu” meaning in their individuality they are 

part of a larger youth entity, as such they must be a unified force if they are to succeed in 

their endeavours. The paper also promotes the concept of “servantship” which is captured 

in the UNISA mission statement “in service of all humanity” – meaning the youth must 

contribute their talents and skills in service of all for a better future. Lastly, the paper 

argues that the youth should be part of the solution by engaging robustly with all 

stakeholders in government, social and public spheres to bring about tangible results. In the 

paper, it is recommended that the youth should participate fully in the policy making and 

in the design, formulation and implementation of programmes for the youth in South Africa.  

 

 

Dr R.Bernice Hlagala is the Director responsible for Youth Development in the Department 

of Planning, Monitoring and Evaluation, Republic of South Africa since 2007. She oversaw 

the formulation of the National Youth Policy and ensured its approval, facilitated the signing 
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and ratification of the African Youth Charter, managed the process that led to South Africa 

hosting the first Commonwealth Conference on Education and Training of Youth Workers. 

She was instrumental in ensuring policy alignment which resulted in inclusion of 

professionalisation of Youth Work as a strategic area within the National Youth Policy, Youth 

Development Business Plan and Strategy of the Southern Africa Development Community 

(SADC), African Union (AU) Decade Plan of Action for Youth, and the AU Common position 

on youth development. Dr R.Bernice Hlagala has PhD from the University of Pretoria and her 

thesis is titled: "Emergence and future status of Youth Work: perspectives of 

social service professionals in South Africa.” She also has Masters from Howard University 

in USA; Bachelor Degree in Social Work from the University of Venda; National Diploma in 

Public Relations from University of South Africa and a certificate in Management from 

Technikon South Africa. She is a mother to three (3) daughters aged 24, 10 and 18 months.  

 

Mpho Dichaba is an Associate Professor and the Programme Manager of Diploma in Youth 

Development in the College of Education, UNISA. Prior to that, she was a programme advisor 

and lecturer at North West University (Mafikeng Campus) and a senior teacher at Barolong 

High School in the North West Province South Africa.  Her areas of research interest are: 

Adult Education, Youth Development, Rural Education and Professional Development of 

teachers. She has served as a field-worker, researcher and trainer in the following projects: 

the implementation of Expanded Public Works Programme in the North West Province 

(EPWP) project (North West province), UNISA 500 schools (Orange Free States) and 

Continuous Professional Teacher Preparation for North West Province teachers. Professor 

Dichaba has, throughout her education and career, shown tremendous perseverance in her 

love for youth and adult teaching and learning, and in addition, done much to share that 

passion with others. She has published articles in local and international journals. 

 

Pat Henry 

Lecturer, Ulster University, UK.  

Cultivating Cultural Competence within Community Youth Work Students as a Strategy 

Towards Civic Leadership and Nation-Building: A Study of International Work-Based 

Learning within Community Youth Work Students 

 

About the Presentation: Northern Ireland is emerging from a 25 year local conflict. Youth 

workers are well positioned to nurture the new political and civic structures which recent 

peace-building has offered. Yet, after the decades of insular living and thinking, global skills 

and attitudes are acutely needed. This research explores how international student 

placements can help build a population who are ‘forward and outward-looking’ and if these 

add to the inter-cultural competence and empowering practice of youth workers.  

 

Pat Henry is a lecturer in Ulster University (UU) for the past 15 years. Previously he was 

employed as a youth worker for 22 years in the statutory youth sector in Belfast. His 

teaching, research and practice interests are varied including work with Young Deaf People, 

community based youth work, street work and interpersonal skills work.  
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Parallel Session 4.2: Delivering Youth Work Outcomes 

through Sport  

Commonwealth leaders have consistently recognised the potential for sport to contribute 

to human and social development and promote respect and understanding, with a particular 

focus on youth empowerment. This session will consider how sport and physical activity can 

be used in an intentional and planned way to deliver high quality youth work outcomes, 

and implications for the education and training of youth workers.   

 

Malcolm Dingwall-Smith 

Programme Manager, Sports for Development and Peace, Commonwealth Secretariat.  

Chair 

 

See profile previously shared. 

 

Mark Mungal 

Director, Caribbean Sport and Development Agency, Trinidad and Tobago.   

Speaker - Youth Empowerment through Sport: Effective Leadership Development 

through Authentic Sports Experiences 

 

See profile previously shared. 

 

Davies Banda 

Deputy Director, Unit for Child and Youth Studies, York St John University, UK.  

Speaker - Developing Reflective Practice among Sport-for-Development Practitioners as 

Youth Workers: Use of Continuous Professional Development Courses. 

 

About the Presentation: Higher education institutions (HEIs) have a key role to play in 

developing an effective workforce for the Sport-for-Development and Peace (SfDP) sector 

in order to make sport a viable tool for youth work practice. This practice-based paper 

focuses on the development of a continuous professional development course aimed at 

promoting reflective practice among SfDP practitioners. By so doing, the course enhances 

the quality of professional youth work by promoting critical thinking among SfDP 

practitioners. 

 

Dr Davies Banda is an active researcher in the field of sport and international development 

and is Deputy Director of the Unit for Child and Youth Studies at York St John University. 

His research covers sport-for-development, corporate social responsibility, national sports 

policies and social inclusion interventions. He has been engaged as a consultant for 

Euroleague Basketball, UK Sport, Laureus Sports for Good Foundation and the 

Commonwealth Secretariat’s Sport for Development & Peace Youth Division. 

 

Tanya Merrick Powell 
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Jamaica Professional Youth Workers’ Association 

Speaker - Sports and Arts as Tools in Youth Work Practice 

 

About the Presentation: Youth programmers often see youth work as, an add-on when a 

programme is struggling, or as an after-thought, which in fairness to sector personnel is as 

a result of an ignorance that has led to the poor recognition of the practice, rather than a 

wilful effort to exclude it from the forefront of youth and community development in 

Jamaica. Sports and Arts along with other methodologies as tools for working with young 

people have emerged more progressively over the last decade and due to their youth 

friendliness have been widely embraced. Despite limited research evidence that assesses 

the effectiveness of such programmes, they have become quite established in working with 

youth in many non-traditional sectors. This discourse examines how methodologies 

incorporated youth development work practice and practitioners at various stages of the 

programme development process and the factors that contributed to the effectiveness of 

this integration. The methods of examination include observation, interviews with personnel 

and youth, as well as examination of evaluation reports and tracking of young people after 

participation. The assessments identified the general lack of youth development/work 

education and training that exists on all levels of implementation of community projects 

and the potential of sports and arts methodologies being included in youth work, as well as 

the potential of youth work practitioners being more equipped to integrate and innovate 

youth engagement.  

 

The JPYWA has been providing technical support to many community based, non-

government and social enterprise engaged in youth work since 2007 in Jamaica. As a result, 

practitioners such as Tanya Merrick-Powell and Michelle Folkes have been exposed to the 

youth work landscape from the very basic grassroots to the highest funding, policy and 

legislative levels of development. Tanya Merrick-Powell is a trained youth, community, 

programme and policy development practitioner whose passion has led to the convening of 

the association since 2006 and its continued sustenance over the years. Michelle Folkes a 

trained adult education specialist and commercial business manager has sought to better 

ensure the social and political education of youth being engaged by practitioners especially 

those referred to as most-at-risk. Both tertiary graduates seek to enable not just the 

promotion of youth work but the consistent innovation of practices to enable the 

contribution of youth in the achievement broader national development goals. 

 

 

Kevin Harris  Dr. Oscar Mwaanga 

Senior Lecturer  Associate Professor 

School of Sport, Health and Social Science, Southampton Solent University, UK.  

Training Youth Sport for Development and Peace Practitioners: A case Study of the 

Under Graduate Sport and Development Course at Southampton Solent University 

 

About the Presentation: The future of Sport for Development and Peace (SDP) as an 

emerging field is profoundly dependent on the training of empowered and reflective Youth 

Sport for Development and Peace practitioners. However, a plethora of cardinal issues exist 

on what should constitute such training. This paper draws lessons from an SDP course which 
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aims to develop knowledge and skills needed to use sport as a tool for social change and 

empowerment. 

 

Kevin Harris is a Senior Lecturer and Senior Fellow of the Higher Education Academy. He is 

a Course Leader for the BA Hons Sport Coaching and Development degree at Southampton 

Solent University and specifically engineers the course to enable students to develop key 

skills and accountabilities as practitioners in the field.  

Dr Oscar Mwaanga is an Associate Professor and Course Leader of the MA in Sport and 

Development at Southampton Solent University. Oscar is an established sport development 

and peace activist and social entrepreneur spanning the globe. Oscar has pioneered the 

Edumove (education through movement) business and has produced innovative and ground 

breaking research around HIV and Aids and the relationship with empowerment in sport.  

 

Speakers Day 3 

Plenary E: Participatory Approaches in Youth Work 

 

Katherine Ellis 

Director, Youth Division, Commonwealth Secretariat 

Chair 

 

See profile previously shared. 

 

Nandana Reddy 

Director, Development, Concerned for Working Children, India 

Speaker - The Centrality of Youth Participation in Youth Work 

 

See profile previously shared. 

 

Andreas Karsten 

YouthPolicy.org, Germany 

Speaker - Professionalising Youth Work: Global Perspectives 

 

Andreas Karsten is a youth researcher and journalist and works as the Executive Director at 

Youth Policy Labs, the global youth think tank hosting www.youthpolicy.org. One of the 

focus areas of Youth Policy Labs is the professionalisation of the youth sector, an area in 

which data is scarce and efforts remain sprinkled. Andreas has worked for more than 20 

years in the youth sector at the junction of policy, research, media & practice. He is a 

member of Research Committee 34 (Sociology of Youth) of the International Sociological 

Association and the International Federation of Journalists. 

 

http://www.youthpolicy.org/


Commonwealth Conference on Youth Work, University of Pretoria, March 2016 54 | P a g e  
 

Bernice Hlgala and CSL Delport 

University of Pretoria, South Africa 

Speaker – Specialising in Youth Work: An Opportunity for Professionals in Other Fields 

 

See profile previously shared. 

 

Veronica Mckay 

University of South Africa (Unisa) 

Speaker - Africa Youth Development Initiative, South Africa 

 

Prof Veronica McKay is the Executive Dean of the College of Education at UNISA. She has 

had a long experience in education and has taught from pre-school to post-doctoral level. 

In 1994 she established the ABET Institute at UNISA. The Institute provided professional 

training for close on 100 000 adult educators and implemented several large-scale 

development interventions for government.  

In 2007 Prof McKay was seconded for four years to the Department of Basic Education where 

she was appointed as the Chief Executive Officer for the Kha Ri Gude South African Literacy 

Campaign, which was established to enable 4.7 million illiterates to become literate. During 

her secondment she also managed the DBE’s School Workbook development project that 

currently provides a “lesson-a-day” learning materials in all official languages for 

approximately 6 million children from Grade R to Grade 9.  

Prof McKay is an Apex scholar and has authored a number of articles in journals and books 

and has received a number of awards for the teaching and learning materials developed 

under her leadership. These include the prestigious Commonwealth of Learning award for 

the materials of the ABET Institute and the PANSALB award for the Kha Ri Gude materials 

which are available in 11 languages, in Braille and in South African Sign Language. As an 

educationist and sociologist, her research areas are broad and include: interactive 

approaches to teaching, reading and second language teaching, social development, 

HIV/AIDS, gender issues, and ways of enhancing learning particularly through using the 

methods of distance education. She has also carried out a broad range of inter-disciplinary 

research for international bodies such as UNECO, ADEA and the ILO. 

 

 

Plenary F: Certification and Licensing of Youth 

Workers 

 

Iveda Valerie Smith 

South African Council for Social Service Professionals 

Speaker 

 

Mrs Iveda Valerie Smith is the Registrar of the South Africa Council for Social Service 

Professions. Born and raised in the Eastern Cape Province, South Africa. She is an 

experienced social worker with over 32 years of experience in the management, policy 
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making, supervision and research. She obtained a Diploma in Social Work at Minnie Hofmeyer 

in 1980 and a Higher Diploma in 1986 at Wits University. Mrs Smith also obtained a Diploma 

in Business Management (1st class) in 1999 and a Master’s Degree in Community Higher 

Education Service Partnership in 2004 at UKZN, She further completed a Diploma in 

Community Higher Education and Service Partnership: A certificate in Public relations and 

completed a Pre-skilled PhD Programme and is currently enrolled at UJ for a Diploma in 

Legal Studies.  

 

She was the Communications Manager of the SACSSP. Mrs Smith is currently the Registrar 

and CEO of the SACSSP from 2006 to date. She is actively involved in Community Projects 

and held number of leadership positions as a volunteer in the management/ boards of the 

NGO. Mrs Smith is currently serving on the HWSETA and NLB-CDA as a board member. She is 

a mother of two children who are both professionals (computer engineer & lawyer).  

 

From 1981 to 1993, she worked as a generic Social Worker, Senior Social Worker, Chief Social 

Workers and a Canalisation Officer at the Department of Health and Welfare. She was a 

Director of social services and Deputy Managing Director for Rhema Service Foundation. She 

was also involved in a number of training programmes such as supervision, social auxiliary 

work training, and case studies on outreach programme for street children, building families 

through partnerships and capacity building of communities. She also presented a number of 

papers at conferences 

 

Jan Owen 

Chief Executive, Foundation for Young Australians, Australia 

Innovation in Youth Work Education and Training: A Youth Work Course 

 

A pioneer of the youth sector in Australia, Jan has dedicated most of her working life to 

social change and encouraging young people to give back and invest their talents in their 

communities and things they are passionate about. In March 2014 Jan received the degree 

of Doctor of Letters (honoris causa) from the University of Sydney, in recognition of her 

significant contribution to young people and policy in Australia.  In 2012, Jan was named 

the inaugural Australian Financial Review & Westpac Group ‘Woman of Influence 2012’. In 

2000 she was awarded membership of the Order of Australia for services to children and 

young people and in 1999 received a fellowship for leadership and innovation to the Peter 

Drucker Foundation in the US. Jan is the author of Every Childhood Lasts a Lifetime (1996) 

and The Future Chasers (2014). 

 

Before joining FYA, Jan was Executive Director of Social Ventures Australia, which aims to 

increase the impact of the Australian social sector.  Prior to this, Jan founded the CREATE 

Foundation, the national consumer body for children and young people in out of home care.  

Jan has contributed to the establishment of many social change organisations in Australia 

and served on a wide range of Boards. She is currently Member, RMIT College of Business 

Industry Advisory Board; Chair, Melbourne Social Equity Institute (University of Melbourne) 

Advisory Board; Member, Malthouse Theatre Board; a Fellow of the Royal Society for the 

encouragement of the Arts, Manufacturers and Commerce (RSA) and Patron of Vanish and 

Children’s Ground. 
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Layne Robinson 

Head of Programmes, Youth Division, Commonwealth Secretariat 

 

See profile previously shared. 

Joel Warricam 

Director, Academic Programming and Delivery, Open Campus, University of the West Indies 

Progress on the Commonwealth Qualifications Consortium for Youth Work Education and 

Training 

Parallel Session 5.1: Building and Promoting Ethical 

Standards in Youth Work   

Supporting youth workers to assess and provide solutions to ethical dimensions of youth 

work practice is a core component of professional youth work. Does youth work practice 

provide equal opportunity, respect, protection, confidentiality, and above all, agency, to 

young people engaging with youth services? How is ethics defined and implemented? This 

session looks at the comparative status of ethical practice across several Commonwealth 

member states, its broader implications and deliberates the viability of international codes 

of ethics for youth work practice. 

 

Dharshini Seneviratne 

Programme Manager, Youth Division, Commonwealth Secretariat 

Chair 

 

Dharshini Seneviratne is currently Programme Manager, Youth Division, at the 

Commonwealth Secretariat. She is a youth and child rights practitioner who has worked with 

the Commonwealth Youth Programme for the past five years. Besides her work in child rights 

with Save the Children, her primary focus now is driving strategy, designing and delivering 

research and programmes and coordinating partnerships on professionalising youth work. 

She has worked closely with governments and other stakeholders in Asia in obtaining policy 

commitments for the youth work sector, in promoting and supporting the establishment of 

youth work associations and in developing short courses and good practice initiatives in 

youth work. Additional key area of interest and writing for her is youth participation and 

youth mainstreaming. 

 

Cleopatra Parkins 

University of the West Indies, Jamaica  

Speaker - A Comparative Study of Ethical Issues in Youth Work Practice in Jamaica, New 

Zealand, Australia and the United Kingdom 

 

About the Presentation: This paper presents a comparative study of ethical issues in youth 

work across Jamaica, Australia, New Zealand and the United Kingdom. The state of the 

practice in relation to ethics is examined and the measures in place to address ethical issues 

are reviewed. Best practices for ethics in youth work are presented followed by conclusion 

and recommendations for improving youth work practice. 
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Cleopatra Parkins is passionate youth advocate who has been involved in youth 

development through mentorship and many outreach projects for several years in Jamaica 

and has been awarded by the University of the West Indies (UWI) for outstanding leadership. 

She holds a BSc. Degree in International Relations and Spanish (with first class honours) from 

the UWI. She is the founder of the Haddington youth club in Hanover Jamaica through which 

she currently conducts several youth development activities. 

 

Kavita Ratna 

Director, Advocacy and Fundraising, Concerned for Working Children, India.  

Speaker - Youth Work: Moving Out of a Patronisation Model to an Empowering 

Partnership between States and Youth 

 

About the Presentation: State’s engagement with youth is most often paternalistic. 

Significant numbers of youth face economic, social, cultural and political marginalisation, 

while as a demography, their potentials are extolled. This paper articulates how the 

juxtaposition of their enhanced potential for social transformations sits perilously with their 

oppression and curtailment of agency. It advocates for the importance of evolving country 

specific ethical guidelines that facilitate countries to undergo a paradigm shift that upholds 

and nurtures agency of Youth. 

 

Kavita Ratna is Director Advocacy of the Concerned for Working Children(CWC), which has 

been thrice nominated for the Nobel Peace Prize. Her work includes grassroots activism, 

information management, capacity building, policy advocacy and evaluations. She is a 

member of the UN Expert Group on Children’s Participation and Adolescents; International 

Interagency Steering Group on creating a Step Change on Monitoring and Evaluating 

Children’s Participation; and International Advisory Group on Child Labour of Save the 

Children, Canada. 

 

 

Howard Sercombe 

Professor of Community Education at the University of Strathclyde, UK 

Speaker - Is an International Code of Ethics for Youth Work Possible?  

 

About the Presentation: In discussions of professionalisation, agreement on a code of ethics 

is a key element.  Youth workers in a number of member states have already been through 

this process, and a range of documents are available internationally as a result. 

This paper attempts to take this process to the next step: the constitution of youth work as 

an international profession, and central to that, an international code of ethics for youth 

work practice. 

 

 

Howard Sercombe is a leading youth work academic and practitioner. He has been a pioneer 

internationally in thinking about professional ethics for youth workers, and was responsible 

for foundation drafts of codes of ethics for youth workers across Australia and in Scotland, 

England, South Africa, Zambia and New Zealand. His book, Youth Work Ethics was the first 
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text by a major publisher (other than edited collections) and has been widely influential.  

He is currently Professor of Community Education at the University of Strathclyde.   
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Tim Corney 

University of Melbourne, Australia, presented by Robyn Broadbent, College of Education, 

Victoria University, Australia.  

Speaker - A Rights-Based Approach to Youth Work Ethics: The Commonwealth Code of 

Ethics 

 

About the Presentation: This paper argues for the recognition of young people’s human 

rights. It suggests that the practice of youth work has its basis in human rights, and that 

youth workers are advocates for, and enablers of, young people’s access to human rights 

and citizenship. It explores the Commonwealth’s move to encourage member nations to 

develop codes of youth work practice based on the United Nations’ Universal Declaration of 

Human Rights (1948) and Convention on the Rights of the Child (1989) as found in the 

Commonwealth Youth Programme. In particular, the paper demonstrates the link between 

the practice of youth work and human rights by using as a case study the development of a 

code of youth work practice in the Australian state of Victoria 

 

 

Tim Corney is currently an adjunct Professor in the College of Education at Victoria 

University, a Senior Fellow in the Graduate School of Education at the University of 

Melbourne and the Dean of Students at Queen’s College, University of Melbourne. Tim has 

worked in the youth and community sector for many years as a youth worker, senior manager 

of youth services, researcher, academic and as a consultant and adviser on youth affairs to 

community agencies, governments and peak bodies across Australia and Internationally. His 

work with young people and the youth and community sectors in Victoria is widely 

recognised. 

 

Tim has recently been an executive board member of the Youth Affairs Council of Victoria 

and is currently on the board of the national peak body The Australian Youth Affairs 

Coalition. He is currently the deputy Chair of the Youth Workers Association and a Director 

of Youth Development Australia. He co-authored the Victorian Youth Sector’s Code of 

Ethical Practice launched by the Minister for Youth Affairs and the Child Safety 

Commissioner in 2007. He has worked with the Commonwealth Youth Program on various 

projects for nearly two decades. His current research and programmatic interests are 

focused on the sociology of youth, school to work transitions, professional youth work, 

apprenticeship training, and international work on youth and community development, 

particularly the civic and political participation of young people and their human rights. 
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Parallel Session 5.2: Sustaining Professional Youth 

Work through Certification and Licensing  

With the Commonwealth embarking on a new initiative of a Commonwealth Qualifications 

Consortium on Youth Work, the notion of transferability of qualifications and the global 

relevance of qualifications becomes a key discussion point. This session looks at the role of 

qualifications frameworks, particularly transnational qualifications frameworks, in 

ensuring globally accepted education and training of youth workers. 

 

Joel Warricam 

Director, Academic Programming and Delivery, Open Campus, University of the West Indies 

Chair 

 

See profile previously shared. 

 

John Lesperance 

Education Specialist, the Commonwealth of Learning, Canada 

Speaker - Recognition of Commonwealth Youth Work Qualifications through the 

Transnational Qualifications Framework  

 

Before joining the Commonwealth of Learning (COL) as Education Specialist for the Virtual 

University for Small States of the Commonwealth (VUSSC) in 2009, John Lesperance worked 

in the Technical and Further Education Division for the Ministry of Education in the 

Seychelles, as the Director for Further Education Development. He was responsible for 

integrating the competency-based education and training across the post-secondary sector. 

During his time with the Ministry of Education, he established the Seychelles Institute of 

Technology and later served as the Director of the same institution. 

Mr. Lesperance also served as a member of the technical committee that was responsible 

for establishing the Seychelles Qualifications Authority. He also served as a member of the 

Board of Directors for the Seychelles Qualifications Authority. Since 2006, he became 

actively involved with the VUSSC initiative and has since been a strong advocate of open 

and distance learning and open educational resources.  

 

Layne Robinson 

Head of Programmes, Youth Division, Commonwealth Secretariat 

Technical and Operational Discussion of Commonwealth Consortium on Youth Work 

Qualifications 

 

About the presentation: This presentation will discuss the technical and operation 

considerations in advancing youth work education and training in the Commonwealth. The 

presentation will examine the different aspects of establishing a consortium of institutions 

offering Youth Work qualifications (Undergraduate Degree and Diploma in Youth 

Development Work) programmes as part of the process of professionalisation of Youth Work 

envisaged by the Commonwealth.  
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The Team 

The following were key contributors to the planning, co-ordination and execution of the 

2nd Commonwealth Conference on Youth Work 2016. 

South Africa Steering Committee 

 Dr R.Bernice Hlagala (DPME) 

 David Farirai (UNISA) 

Content Team 

 Dharshini Seneviratne (Commonwealth Secretariat) 

 Layne Robinson (Commonwealth Secretariat) 

 Tiffany Daniels (Commonwealth Secretariat) 

 Mpho Dichaba (UNISA) 

 Reggie Noel (UNISA) 

 Dr Thizwilondi Josephine Mudau (UNISA) 

Logistics and Administrative Team 

 Alleta van Wyk (Purfect Event) 

 Hermina Nel (UNISA) 

 Sita Patel (Commonwealth Secretariat) 

 Sionlelei Mario (Commonwealth Secretariat) 

 Mologadi Leboho (DPME) 

Communications 

 Itumeleng Bokaba (GCIS) 

 Achieve Ubisi (UNISA) 

 Melissa Bryant (Commonwealth Secretariat) 

Security and Protocol 

 Nomvula Lekuba (Presidency) 

 

 

For further information on youth work in the Commonwealth please contact 

youth@commonwealth.int 

mailto:youth@commonwealth.int
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